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CTPYKTYPA OTYETA!

1. IlepeueHp opraHu3anyii KyIbTYpbl, B OTHOILIEHUN KOTOPBIX IIPOBOIUINCH
c6op n 060061eHre nHPOPMAIIUU O KAYeCTBE YCIOBHI OKa3aHUS YCIyT cTp. 3

2. PesynpraTel 0000menus nHGopMayy, pa3MeeHHOW Ha O(HIHaTbHBIX
caiiTax 1 HH(MOPMALHOHHBIX CTEHAX B IIOMEIICHMSX OPraHu3alii KynbType | CTP- 3

3. Pe3ynbTaThl yIOBICTBOPEHHOCTH TPAXK/IAH KAYECTBOM YCIIOBHH OKa3aHUS
yCIIyr CTp. 5

4. 3HayeHMs MO KaKIOMY [10Ka3aTelto, XapaKTepu3yoleMy 00Ire KpuTepun
OLICHKH Ka4eCTBa YCIOBUI OKa3aHUS yCIyr OPraHU3alUus MU KyJIbTYpBI crp. 11

5. OCHOBHbIE HEJOCTATKU B pab0OTe OpraHu3alliu KyJIbTYphl, BEISIBICHHbBIE B

xoJ1e coopa u 0600mIeHNsT HHPOPMAIHH O Ka4eCTBE YCIOBUI OKa3aHUS YCIIYT, crp. 14
Y TIPEJIOKEHUS TI0O COBEPIIICHCTBOBAHUIO UX JCSATEIHHOCTH

[Tpunoxenne 1. @opma 115l OLIEHKHU CaliTa OPraHU3alMKU KyJIbTYpPbl crp. 18
[Tpunoxenune 2. @opma s yuera nmoxkazaTese Mpu MoCemeHnN 10, 20
OpraHu3aluy KyIbTYphl P:
[Tpunoxenne 3. AHKETA nnsa onpoca nosyyaTeneid yciayr 0 KauecTBe orp. 29
YCIIOBUHM OKa3aHUs YCIIYT OPraHu3alusIMU KyJIbTYpPbl p-
[Tpunoxenue 4. [IpennoxxeHus Mo yayqiieHUu0 yCJIOBUN OKa3aHUs yCIyT B etp. 25

opraHusanuAax KyJIbTYpPbI, BBICKa3aHHBIC PECIIOHACHTAMM B IIPOLECCE OIIpoca

! CrpyKkTypa oTyeTa chopmmpoBaHa B cooTeeTCTBUM C “lpaBunamu c6opa 1 06061eHNA MHGOPMALIMM O KayecTse
YCNOBMM OKa3aHUsA yCayr opraHM3aumammn B chepe KyabTypbl, OXpaHbl 340p0BbsA, 06pa3oBaHMA, COLMANbHOTO
06CcNyKMBaHUA N deaepanbHbIMU YUPEKRLAEHUAMU MeSNKO-COLMANbHOMN 3KCNePTU3bI”, YTBEPIKAEHHbIX NOCTAHOBNEHUEM
Mpasutenbctea PO ot 31 maa 2018 r. N 638.
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1. Ilepeyenb opranu3anuii KyJabTypbl, B OTHOLIEHUH KOTOPBIX NPOBOAMINCH cO0P U 00001IeHue
HH(}OPMALIUH 0 KaYecTBe YCJIOBHIl OKa3aHUs yCJIyr

B ropone Ceacromons cOop u 0600meHne HHPOPMAIIMH O KAYECTBE YCIIOBUN OKa3aHUs YCIIyT
IIPOBOJIMIIMCH B OTHOIIEHHUH CIEAYIOIINUX OPraHU3alyil KyJIbTyphl:

HaumeHoBaHue opraHusaumu HaumeHoBaHue B Tabnuuax
I'BYK «AHgpeesckuin [IBopeL, KynbTypbI» Angpeesckuii [IBopeL, KynbTypbl
I'BYK «CeBactonornbckuin Xopeorpadmyeckuin LeHTp «PagocTby» CeBacTononbCckuit Xopeorpaduyeckuin LieHTp
«PapocTb»
FAYK «LleHTp HapogHoro TBopyecTBa» LleHTp HapogHoro TBOpyecTBa
FAYK «CeBacTonorb K1HO» CeBacTononb K1MHO

2. Pe3yabTarnl 00001eHUs1 HH(OPMALMHU, pa3MellleHHO Ha oM UNATIbHBIX caiiTax u
UH(OPMAIMOHHBIX CTEHIAX B MOMEIIEHUSIX OPraHU3alUN KYJIbTYPbl

Jis cbopa uHpopmanuu, pa3MelleHHOW Ha oduUMaibHOM calTe OpraHu3aluid KyJIbTYpHI,
HCIIOJIh30BaJIach (popMa OICHKH, CIeNHabHO co3nanHas Omepatopom. [lokazaTenu mist OleHOYHO U
(hopmbl ObUTH pa3pabOTaHBI HA OCHOBE CIIEAYIOIIEH HOPMAaTUBHON Oa3bl:

- Cratps 36.2 “UupopmanvioHHasi OTKPHITOCTh OpraHu3almMii KyiabTypbl” 3akoHa Poccuiickoit
Oenepaunu oT 9 okTs0ps 1992 1. Ne 3612-1;

- [Ipuka3z MunucrepctBa KyiabTypsl PD ot 20 depans 2015 r. Ne 277 “O0 yrBepkaeHUHN TpeOOBaHUN
K CoJiepKaHuI0 U (GopMe MperoCTaBiIeHUuss MHGOOPMALUU O JEATENIbHOCTH OPTaHU3alUi KYIbTYpHI,
pasMenraeMoil Ha opUITMATBHBIX CalTax YMOJHOMOYEHHOTO (heepalbHOrO OpraHa WCIOJHUTEIbHON
BJIACTH, OPraHOB TOCYJApPCTBEHHOW BiacTH CyObekToB Poccmiickoit denepannu, OpraHoB MECTHOTO
caMOYIpaBJICHHUS U OPraHU3alMil KyJIbTypbl B ceTH “UHTEepHET”;

- [Ipuka3 MunucrepctBa KynbTypsl PO ot 27 anpenst 2018 r. Ne 599 “O6 yTBepKaeHUHU MMOKa3aTee,
XapaKTepU3YIOMINX OOIINe KPUTEPUU OLIEHKH KayecTBa YCIOBMI OKa3aHUs YCIYT OpraHu3alusIMu
KYJIbTYpPHI .

Onenka npoBoaunack OnepaTopoM METOJOM aHaliM3a OQUIMAIBHBIX CAWTOB OpraHu3aluii
KynbTypbl B ceTd "MHTepHeT". B oleHke o(UIMATBHBIX CaTOB M3YYalMCh IMOKAa3aTeId KPUTEPHUEB
“OTKPBITOCTh M JIOCTYITHOCTh MH(OpMaAIUU 00 OpraHu3auu KyJbTypbl” U “J[OCTYIHOCTb yCIyT ISt
naBaM10B” (yHKT 1.1, 1.2 u 3.2 u3 nepeuns nokazarenei [Ipukaza MuHucTepcTBa KylIbTyphl PO oT
27 anpens 2018 1. Ne 599).

O3znakomuTtcs ¢ hopMoii o1leHKH MOXKHO B [Ipunokenun 1 k JaHHOMY OTYETY.

Jliia onipeneneHust HATMYKS WK OTCYTCTBHUS MH(GOPMAIIMU Ha CaliTe OpraHu3auil KyJIbTyphl Mbl
UCroJib30BaNnu MyHKT 7 “TpeboBanuil kK conepkaHuio U ¢GopMe IpeaocTaBiIeHUS HHPOPMAIUH O
NEeSITeNbHOCTH OpraHU3aluil KyJIbTYpbl, pa3MellaeMoil Ha O(QHIMATbHBIX CaiTax YIMOJIHOMOYEHHOTO
(deneparbHOTO OpraHa HWCIOJHUTENBHON BIIACTH, OPraHOB TOCYAApPCTBEHHOW BIAaCTH CYOBEKTOB
Poccuiickoit @enepannu, OpraHoB MECTHOTO CaMOYIpPaBJIEHUS M OpPraHU3aluid KyJbTypbl B CETH
"NntepHer", yrBepkaeHHbIX [Ipukazom Munuctepctsa KyabTypbl PO ot 20 despanst 2015 . Ne 277:

Hnghopmayus o desmenvnocmu opeanuzayuii Kyivmypsl, 6KIOYAsL QUIUATDLL, (MPU UX HATUYUL),
pasmeujaemcs 8 00CMYNHOU, HA2NAO0HOLL, NROHAMHOU opme, 8 mOoM Yucie 8 hopme OMKPbIMbIX OAHHBIX,
obecneuusas OMKpbLIMOCHb, AKMYAIbHOCMb, NOJHOMY, 00CMOBEPHOCMb UHGOpMayuu, npocmomy u
NOHAMHOCMb 80CNPUAMUSA UHGOPMAYUU C UCNONILIOBAHUEM, NPU HEOOXOOUMOCTU, CUCTEMbI CCHLIOK HA
aopeca pecypcos 6 cemu "Humepnem", codepoxcawux coomseemcmsyrowue OOKyMeHmMbl (34
UCKTIIOYEHUEeM C8e0eHUll, COCMABIAIOWUX 20CYOAPCMBEHHYIO U UHYIO OXPAHAEMYIO 3aKOHOM MAlIHY).

OHI/IpaHCL Ha JaHHBIN IMYHKT, MbI IPHUHAJIINA PCHICHUC HC YUYUTHIBATHL HAJIUYIUC I/IH(I)OpMaLII/II/I Ha
caiTax opramxmaunﬁ, €CJIM OHA COACPIKUTCA UCKITIOUYUTCIIBHO BHYTPHU JOKYMCHTOB, B pa3/i€jiaX ¢ HHbIM
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npenHasHayeHueM. s moctyma K Takod WHQOpMAaue HEOOXOAMMO MOHUMAaTh, B KaKUX MMEHHO
JOKYMEHTaX 3Ta WH(OPMAIHS MOKET HAXOJUTHCS, a 3TO Y)Ke HE SIBISICTCS MPOCTBIM TSI IOCETHTEIIS
caura.

B mepByro odepenp OIECHHBAIOCH HAaMM4YME OOIIeld MHGoOpMaIus 00 OpraHu3anusIX KyIbTyphI,
BKJTIOUAs (DHMIIHANb, HamMuue W (QyHKIMOHMPOBAHHE JMCTAHIIMOHHBIX CIIOCOOOB OOPATHON CBS3H W
B3aMMO/JICHCTBUS ¢ moiydaresiMu yerayr. OmeHka oObeMa mH(pOpMaNuH, MPEeACTaBICHHOW HA caifTe
OpraHu3aIii, B COOTBETCTBUH C CYIIECTBYIOIIUMU HOPMATHBHO-TIPABOBBIMH aKTaMH, OMMCAHHOU B
Havajie pasjena, mpou3BoAuTcs o mkaine ot 1 mgo 10 Gamos, rae 1 - 3TO MHUHUMAIBHBIA 00BEM
uapopmanuu, a 10 - MakcumanpHBId 00beM. B Tabmume 1 mpencTaBieHBl pe3yabTaThl OLEHKU
YUPEKICHUSI.

Tabnuua 1.
O6bem H(opMaLMK, pa3MeLLEHHO Ha 0PULMANBHOM CaliTe OpraH13aLyuy, B COOTBETCTBUM C KONMYECTBOM MaTepManos
MHTerpanbHbIn
OpraHusaums
nokasartenb
AHgpeesckuin [IBopeL, KynbTypbl 7
CeBactononbckuit Xopeorpaduueckuii LieHTp «Pagoctby 9
LleHTp HapogHoro TBOpYeCTBa 10
CeBacTononb K1HO 10

Opranmzanuu llentp HapogHoro TtBopuectBa W (CeBacTOMOJIb KHHO TMPEJICTABUIN  BCIO
Heo0x0IuMyI0 HH(GOPMAIMIO Ha CBOEM calTe. Y OCTaJbHBIX OpraHU3alMi KyJbTyphl HHPOpMAIUI Ha
caiftTax 00 opraHu3alusax MpeacTaBieHa He B MOJHOM 00beMe, MoKazaTelb OLEHKU Bblllle cpenHero (7-
9 GamnoB).

Bes undopmarius, Kotopast MOJHOCTHIO WIIM YaCTUYHO OTCYTCTBYET Ha caiiTe opraHu3aiuu, OyJaeT
O IpOOHO TIPEICTABJICHA TT0 IMyHKTaM B mojapasnene 5.1 “HegocraTtku, BeISIBICHHBIE B X0JI1€ 0000IICHHS
nH(popMalny, pa3MenieHHONH Ha o(UIMaIbHBIX cailTe U MH(OOPMALMOHHBIX CTEH/AX B MOMEUICHHSIX
OpraHu3aIy 1 NPEUI0KEHUS 10 UX YCTPAHEHHUIO JAaHHOTO OTYETA.

B rpynmne nmokazareneit 3.2. “ObecrieueHre B OpraHu3aliiy YCIOBUH TOCTYITHOCTH, TIO3BOJISTFOIINX
WHBAJIUJaM IOJIy4YaTh YCIYrd HapaBHE C IPYTUMU~, BXOAAUIEH B Kputepuil “/[oCTymHOCTD yCIIyr mJist
unBanuoB” Ilpukaza MunucrepcrBa KyinbTypsl P® ot 27 amnpenst 2018 r. Ne 599, ectp moka3zarenb
“Hanmuuue anbTEpPHATHUBHOW BepcMU O(HIIMANIBHOrO caiTa opraHu3anuu B cetd "HHTepHetr" s
WHBAJIMJIOB TI0 3peHMI0”. JlaHHBIN MMOKa3aTeb 00ECIICYeH Y OpraHnu3aIliu.

Jns cOopa wuH(pOpMalMU, pa3MEIIEHHOW Ha HMH(MOPMALMOHHBIX CTEHAAX B IOMEILEHUSIX
OpraHu3allui KyJIbTypbl, HCHOJb30Bajach (hopMa OLEHKH, CHEeLHalbHO co3laHHas OnepaTopoMm.
Onenka npooauiack OneparopoM METOJIOM HaOJIOJEHUs B Ipoliecce MOCEIIeHUsl opraHusanuu. B
OlleHKe MH(OPMAIIMOHHBIX CTEHI0B U3ydascs Kputepui “OTKpBITOCTh U IOCTYITHOCTh UH(OpMAIU 00
opranuzanuu KyibTypbl” (myHKT 1.1 u3 nepeuns nokaszateneil [Ipukaza MunucrepcTBa KyabTypbl PO
ot 27 ampenst 2018 r. Ne 599). Jlannas ¢opma OJHOBPEMEHHO HMCIOJIB30BAJIaCh TAKXKE JUISI OIEHKH
kputepues “KomdopTHOCTH yca0BHiA TpeocTaBiaeHus yeayr” U “JloCTymHOCTb YCIyT Uil MHBAJIUIOB”
(mynkr 1.1, 2.1, 3.1 u 3.2 u3 nepeuns nokaszateneit [lpukaza Munucrepcrsa kynbTypsl PO ot 27 anpens
2018 r. Ne 599).

Ha momeHT MMPOBCACHHUA OLICHKU Q)ez(epaanLIM " PCTrUOHAJIBHBIM 3aKOHOJATCIILCTBOM HC OBLIO
YCTAHOBJICHO HUKAKUX Tpe60BaHI/II>'I B OTHOIICHUHU HH(bOpMaHHH 0 JCATCIBbHOCTH OpraHu3anuu,

2 Bce noKasaTesn A8 OLEHKM HaMumMA MHPOPMALMM Ha OPULIMAbHBIX CaliTax OpraHM3aLmil KynbTypbl Gbian
chopmmupoBaHbl Ha ocHoBe lMNpuKasa MuHucTepcTBa KybTypbl PO oT 20 pespansa 2015 r. Ne 277 “O6 yTBep:aeHUU
TpeboBaHWUI K cogepKaHuto n dopme npesoctaBaeHUa MHGOPMALMN O AeATENBHOCTU OPraHM3aLMi KyabTypbl,
pasmeLLaeMon Ha opuLLMabHBIX CalTax YNOAHOMOYEHHOro deaepasbHOro opraHa MCNOAHUTENBHOM BAACTU, OPraHOB
rocyAapcTBeHHOM BnacTu cybbekToB Poccuiickon depepaumm, opraHoB MeCTHOIO CaMoynpaB/eHUS U OpraHM3aL i
Ky/AbTypbl B ceTn “UHTepHeT”



pa3MeIreHHoH Ha WHGOPMAIMOHHBIX CTEHJAaX B IOMEIICHWH OpraHu3alud. BBumy OTCyTCTBUS
MoKa3aTesel OLEHKH, KOTOPBIMU MOKHO OBIJIO OB U3MEPHUTH 00BEM HAIOJIHEHHUs HH(pOpMaIel cTeH a,
MBI PELIMJIN MPHUHATH 000K nMmerommiics oobem 3a 100%. Ilocne mocemenust opranuzanuii 061710
BBISIBJICHO, UTO CTEHJ ¢ HH(pOpMAIIHEH O IeITeIbHOCTH IPUCYTCTBYET Y KaXK/101 OpraHn3aliy U Ha HEM
ectb nH(popMmarus. Takum 00pa3oM Bce OpraHU3aIMK MOIy4aloT MAaKCUMaIbHYIO OlleHKY B 10 6amoB
u3 10 BO3BMOXKHBIX.

3. Pe3yabTarhl y10BJI1€TBOPEHHOCTH IPakIaH KA4eCTBOM YCJIOBHI OKA3aHUSA YCIYT

JlJ1 OLIeHKH YAOBJIETBOPEHHOCTH IPaXk/IaH Kaue€CTBOM YCJIOBHM OKa3aHUS yCIyT UCIIOJIb30BaJICS
MetoJ ompoca. st mpoBeneHust onpoca Obliia UCIOIB30BaHa “MeToInKa BBHISBIIEHUS M 0000IICHHS
MHEHUS FPpaXJaH O KayecTBE YCJIOBHM OKa3aHHs YCIYyI OpraHM3alMsIMHU B cdepe KylIbTypbl, OXpaHbl
310pOBbsl, 0Opa3oBaHUs, COLMAIBHOTO OOCIY)KMBaHMSI U (PelepaJbHbIMH YUPEKIECHUSIMU MEIUKO-
couManpHOM 3KcrepTusbl” (nanee - Metonuka), yrBepxkaeHHas Ilpukasom Muntpyaa Poccun ot
30.10.2018 N 675H.

B cootBerctBUM ¢ MeToaukoil pekoMeHAyeMbli 00bEM BBIOOPOYHOM COBOKYMHOCTHU
pecrionzieHTOB cocrtaBisier 40% oT oObeMa TeHepalbHOW COBOKYIMHOCTH, HO He Oosiee 600
PECTIOHIEHTOB B OJHOI OpraHU3allvH.

HanmeHoBaHue opraHusauum Hucnentoce Aons

PECMOHAEHTOB | PECNOHAEHTOB
IBYK «AHgpeeBckuir [1BopeL, kynbTypbI» 174 40%
MBYK «Cesactononbckuit Xopeorpaduyeckuin LIgHTp «PafocTb» » 160 40%
FAYK «LlenTp HapoaHoro TBop4ecTsa» 126 40%
FAYK «CeBacTononb KMHO» 124 40%

BrisiBnenue u 00oO01ieHrne MHEHHUs MoJiydaTellel ycIyr MPOBOIWIOCH MO aHKeTe JUId OoIpoca
nojiyyaTesied  ycayr O KadecTBe YCIOBUM  OKa3aHHUS yCIyr OpraHu3als MU KYJIbTYpBI,
pEeKOMEHI0BaHHON MeToAuKoi B COOTBETCTBHMM C IIOKa3aTeNIIMH, XapaKTePU3YIOIIMMH OOIIne
KPUTEpUU OLICHKH KauecTBa YCJIOBHI OKa3aHMs yCIYr OpPraHU3alMsIMHU KYJIbTYpbI, YTBEP>KICHHBIMU
[Tpukazom MunucrepctBa KynbTypbl PO ot 27 anpens 2018 r. Ne 599. O3nakomurcsa ¢ oOpasinom
aHKeThl MOkHO B [Ipunoxkenuu 3 Kk JaHHOMY OTYETY.

Cpok npoBeaeHus onpoca ¢ 12 okTsa0pst mo 27 oktsaops 2020 roxa.

JlJig 03HAKOMJIGHUS C IEKTPOHHON aHKETOM, KOTOpasi MCMOJIb30Baach JAJIsl MPOBEACHHUS OIpoca
B OpraHu3aIuy, He0OX0IUMO MEPEHTH MO CChUIKE:

https://forms.gle/zgAusm4jxEKiSahW7

[Tepeiinem k pe3ynbTaTaM ompoca 00 yI0BIETBOPEHHOCTH I'PpaXKIaH Ka4eCTBOM yCIOBUHM OKa3aHUs
YCIYT.

[TepBrIif BOMPOC aHKETHI KacaliCsl yOBIETBOPEHHOCTH PECTIOHICHTOB OTKPBITOCTHIO, IOTHOTOM U
JOCTYIMHOCThI0 MH(OpPMAUU O AEATETbHOCTH OpPTaHM3aIllH, Pa3MENIeHHONH Ha MHQPOPMAIOHHBIX
CTeHJIaX B MOMEINIeHWH opraHu3anuu. CBOJHBIE JaHHBIE TO JAHHOMY BOMIPOCY MpEACTaBIEHBI B
Tabmaue 2.

Tabnuua 2.
[ons pecnorneHToB, obpalLaBLUMXCs K MHOPMALMOHHOMY CTEHAY W YLOBNETBOPEHHbIX OTKPLITOCTLH), NOMHOTO 1
JOCTYMHOCTBH Pa3MEeLLEHHON Ha HEM MHOPMaLK 0 SeSTENbHOCTY OpraHu3aumn, %


https://forms.gle/zgAusm4jxEKiSahW7

MMokasatenu Obpalyanuce | YOoBneTBOpeHb!
Anppeesckuit [1BopeL, KynbTypbl 92 99
CeBacTononbckuit Xopeorpaduieckuii LeHTp «Pagoctby 94 97
LleHTp HapogHoro TBopyeCcTBa 95 98
CeBacTononb KuHo 30 78

W3 uucna pecnoHaeHTOB, oOpallaBlIuXcs K CTEHIaM opraHu3anuil AHjpeeBckuil J[Bopen
KyJnbTypbl U LleHTp HapoAHOTO TBOPYECTBA, IIOYTU BCE YJIOBJIETBOPEHBI OTKPBITOCTHIO, IIOJHOTON U
JOCTYITHOCTBIO pa3merieHHoi uaopmarmu (98-99%). Tlogasnsromniee OOIBIIMHCTBO PECHIOHICHTOB
opranuszanuu KyapTypbl CeBacronosbckuil Xopeorpaguueckuil neHtp «PanocTb», yIOBIETBOPEHBI
OTKPBITOCTBIO, TOJHOTOW W JOCTYMHOCTHIO pa3menieHHoW wuHpopmanuu (97%). bonbmas dvactb
PECTIIOHJIEHTOB OpraHu3aliy KyJlbTypbl CeBacTONONb KUHO YIOBIETBOPEHBI OTKPHITOCTHIO, TOJTHOTOM
1 JOCTYITHOCTBIO pasMenieHHon nadopmaimu (78%).

Jlanee pecrnoHAEHTaM MpPeUIarajioch OLEHUTh CBOK YIOBJIETBOPEHHOCTb OTKPBITOCTHIO,
MOJTHOTOW W JOCTYMHOCTHIO HHGOPMAIMK O JEATEIHHOCTH OpraHU3aIMH, pa3MENIeHHOW Ha ee
opuIIUaTFHOM caiiTe B HH(POPMAIIMOHHO-TEICKOMMYHHKAIMOHHON cetu "MHTepHer". CBojaHBIE

JAHHBIE TI0 TAHHOMY BOIIPOCY NpejcTaBiieHsl B Taomuie 3.
Tabnuua 3.
[ons pecnoHaeHTOB, NOMb30BaBLLMXCA 0OULMANBHBIM CAaUTOM OpraHU3aLuM B MHOPMALMOHHO-TENEKOMMYHUKALMOHHOM CeTH
"MiHTepHeT" 1 y0BNETBOPEHHbIX OTKPLITOCTbIO, MONHOTON U AOCTYMHOCTBIO Pa3MeLLEeHHON MHGhopMaLn O e€ AeATenbHOCTH, %

lNokasaTenu lMonb3oBanuch | YOoBNETBOPEHbI
Anpapeesckuin [1Bopel] KynbTypbl 69 98
CeBacTononbCckuin Xopeorpaguieckuii LeHTp «PagocTby» 78 97
LleHTp HapogHoro TBOpYeCTBa 95 100
CeBacTononb K1HO 44 89

W3 wuymncna pecrnoHAEHTOB, MOJB30BABIIMXCS O(PUIMANBHBIM calToM opranuzauuu Llentp
HapOJHOTO TBOPUYECTBA, aOCOJIIOTHO BCE PECIOHAEHTHI YIOBIETBOPEHBI OTKPBHITOCTHIO, MOJHOTONW U
JOCTYITHOCTBIO Pa3MeIIeHHON HHPOpPMALUU O IEeSTeIbHOCTH - A0 ynoBiaeTBopeHHBIX (100%). [loutu
BCE€ PECIOHACHTHl OpraHu3aluu KyJIbTyphl AHJpeeBCckHil J[Bopel KyabTyphl, YIOBIETBOPEHBI
OTKPBITOCTBIO, TOJHOTOM M JOCTYIHOCTBHIO pa3MelIeHHOW HHpOpMAlUU O JEATENbHOCTH - JI0JIA
ynoBineTBopeHHBIX  (98%).  IlomaBnstonee ~ OOJIBLIMHCTBO  PECHOHJEHTOB  OpraHu3aluu
Ceacrononbsckuii Xopeorpaduueckuii neHTp «Pagoctby», ya0BIeTBOPEHBI OTKPHITOCTHIO, TOJTHOTONW U
JOCTYIMHOCTBIO pa3MeIIeHHON HuH(pOpMaluu O JeATEIBHOCTH - J0JS yAOBIETBOpeHHBIX (97%).
OcHoBHasi Macca pPECHOHICHTOB OpraHu3anuu KyibTypsl CeBacTOoyib KHHO YJIOBJIETBOPEHBI
OTKPBITOCTBIO, TOJHOTOM W JOCTYIHOCTBHIO pa3MeleHHOW HH(POpMAIUU O JEATENbHOCTH - JIOJIA
yIOBJIETBOPEHHBIX (8§9%).

PecnionzieHTaM ObUIO TPEAJIOKEHO MOATBEPAUTh HAJMUYUE pAJa YCIOBUHM, Kacarolluxcs
KOM(pOPTHOCTH MPEAOCTaBICHUs YCIyr B opranu3anud. CHUCOK YCIOBHH KOM(OPTHOCTH U JOJIO
PECTIOH/IEHTOB, MOATBEPAMBLINX X HAJHUYUE, BBl MOKETe yBUIeTh B Tabnuie 4.



Tabnuua 4.
[ons pecnoxneHTOB, NOATBEPAMBLLMX HAMMYKe YCMOBUIA KOMGOPTHOCTY NMPEAOCTABMNEHNS YCIYT B OpraHu3aLmu KynbTypbl, %

CpepaHuit ypoBeHb
Ycnosust KOMGOPTHOCTY omcpopTHOCTH
NpeaocTaBneHns ycnyr B
opraHusauum
AHgpeesckuin [IBopeL, kynbTypbl 61
CeBactononbckuit Xopeorpadmueckuin LeHTp «Pagoctby 78
LleHTp HapogHoro TBopyeCcTBa 87
CeBacTononb K1HO 81

CpenHuii  ypoBeHb KOMQOPTHOCTH TMPEAOCTABICHUS YCIAYyr B OPraHU3allUd  KYJIbTYpBI
AnpnpeeBckuil J[Boper KyJIbTypbl, KOTOPBIA OBLT pacCYUTaH, KaK CpeHee 3HaUYeHHUE BCEX OIICHEHHBIX
ycnoBuit cocrapiusieT 61%. Cpeanuil ypoBeHb KOM(DOPTHOCTH MPEAOCTABICHUS YCIYT B OPTaHU3alUN
KynbTypbl CeBacTonojbCKkuii Xopeorpaduueckuii neHTp «PagocTby, KOTOPBIM OB paccUUTaH, Kak
CpelHee 3Ha4yeHHE BCeX OLEHEHHBIX ycioBHMl coctaBisier 78%. CpeaHuil ypoBeHb KOMQPOPTHOCTH
MIPEIOCTABJICHNUs YCIYI B OpraHu3alluu KyabTypbhl LIeHTp HapoJHOTO TBOpYECTBa, KOTOPHIH ObLI
paccuuTaH, Kak CpelHee 3HAU€HHE BCEX OLIEHEHHBIX ycioBHil coctaBisier 87%. CpenHuil ypoBeHb
KOM(OPTHOCTH IPEIOCTaBIEHUS YCIYr B OpraHU3aluu KylIbTypsl (CeBacTomnojb KUHO, KOTOPBIN ObLI
paccumTaH, Kak cpeJiHee 3HauYeHNEe BCEX OIICHEHHBIX yCI0BUM cocTaBisieT 81%.

[Tocemenue opranuzaruu OnepaTopoM MOATBEPAMIIO HAJIWYHE BCEX YCIOBUN KOMGPOPTHOCTU
MIPEIOCTABJICHUS YCIYT.

VY4er Hanuuus ycnoBUH KOM(OPTHOCTH BeJCS MpU moMouu (GopMbl, KOTOpas KUCIOJIb30BaNach
TaKKe JUId OLIEHKH HaM4us HHPOpMAIMM Ha HHPOPMAIIMOHHOM CTE€HJIE OpraHU3aluK U JOCTYIHOCTH
ycIyr anas UHBAIUAOB (noctynHa B Ilpunoxenun 2 k naHHOMY OTYeTy). B oleHke H3ydanuchk
nokazatenu kputepus “KomdopTHOCTh ycinoBuii mpemocraBieHus ycayr’ (myHKT 2.1 w3 mepedHs
nokazateneit [Ipukaza MunucrepctBa KynbTypsl PO ot 27 anpens 2018 . Ne 599).

Crnenyromuii  BOmpoc  Kacajicsi — yIOBJIETBOPEHHOCTH  PECHOHJIEHTaMH  JOCTYIMHOCTHIO
MPEIOCTABJICHUS YCIyr UIsi MHBAIMIOB B opraHu3anuu. Ha nanHbIil Bompoc ObLIO MpeioKeHO
OTBETUTH TOJIHKO JIMIIAM, UMEIOLIUM YCTAHOBJICHHYIO TPYIIY HHBAIUIHOCTU WIIM UX TPEICTABUTEIISIM.

CBo/iHBIC TaHHBIC 110 JAHHOMY BOIIPOCY Mpe/CcTaBieHbl B Tadnmuiie S.
Tabnuua 5.
[lonsi pecrnoHaeHTOB, MEIOLLMX YCTAHOBNEHHYIO rpynny UHBANMAHOCTY (UMK UX NpeacTaBUTENN), YAOBNETBOPEHHbIX
[OCTYNHOCTbIO NPESOCTaBNEHNs YCNYT AN1S MHBaNWAOB,

[Nokasartenu Y[0BneTBOpEHDI
Anppeesckuin [1Bopel; KynbTypbl 50
CeBacTononbckuin Xopeorpauieckuii LeHTp «PagocTby» 100
LleHTp HapogHoro TBOpYecTBa 100
CeBacTononb K1HO 100

B opranmszamusax kyasTypel CeBactonoibekuii Xopeorpadpuueckuit nentp «Pagocts», LleHTp
HapOoJHOTO TBOpUecTBa, CeBacTOIOJb KUHO, ADCOJIIOTHO BCE PECTIOH/ICHTHI, UMEIOINE YCTAHOBICHHYIO
IpyNny MHBAJUAHOCTU (WJINM UX TPEICTABUTENH), YIOBJIETBOPEHBI JOCTYIMHOCTBIO IMPEIOCTABICHUS
yCIyr Ui MHBAJUAOB B OpraHM3alUsAX - MoKazaTenb yaoBieTBopeHHocTH (100%). ¥V opranuzauuu
KyJIbTypbl AHzpeeBCKui J[Bopel KyabTypsl, NOJOBHUHA PECHOHJCHTOB, HMEIOIINE YCTAaHOBJICHHYIO
IpyNny MHBAJUAHOCTUA (WJIM UX TPEICTABUTENH), YIOBJIETBOPEHBI JOCTYIMHOCTBIO IMPEIOCTABICHUS
YCIYT JUIS MHBAJIKU/JOB B OpraHU3aIMX - MOKa3aTelb YA0BIeTBOpeHHOCTH (50%).

B mpouecce mnocemenus opranuzaunu OnepaTopoM JOCTYNHOCTb YCIYr JjIsl WHBAJIUJOB
u3yyanach METOJOM HaOMIOAEHUs. YUeT Bescs HpU NMoMoIu (OpMBbI, paHee HCIOJIb30BAaHHOM s
OLICHKM HaIW4yus MHPOpPMaUuM Ha HH(MOPMAIMOHHOM CTEHJE OpPraHM3alUd W HAJIM4YUS YCIOBUH
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KoMpopTHOCTH (HocTynHa B [IpuoskeHnn 2 K JaHHOMY OTYeTy). B olieHKe M3ydaluch MoKa3zaTenu
kputepus “JlocTynHOCTb ycayr aias uHBanuIoB” (myHKT 3.1 u 3.2 u3 nepeuns noxazarenei Ilpukasza
MunuctepctBa KyabTypsl PO ot 27 anpensa 2018 r. Ne 599).

B Tabnuuax 6 u 7 npencTaBieHbl pe3yabTaThl OLUEHKH JOCTYITHOCTh YCIIYT JJIsl HHBAJIUIOB.

Howmepawm B Tabnwuiie 6 COOTBETCTBYIOT CIIEAYIONINE YCIOBUS JOCTYITHOCTH ISl MHBAIUIOB!

1 - OGopynoBaHue BXOAHBIX IPYII IMAHyCaMU WM NTOABEMHBIMU IJIaTPOpMaMuU

2 - Hannuaue BBIICTICHHBIX CTOSTHOK JUISI aBTOTPAHCIIOPTHBIX CPEICTB MHBAINIOB

3 - Hannume agantupoBaHHBIX JTH(TOB, MOPYYHEH, paCIIMPEHHBIX TBEPHBIX IPOEMOB

4 - Haiinune CMEHHBIX Kpecem-KOJIsICOK

5 - Hanuume cneunasbHO OOOpPYIOBAHHBIX CAHUTAPHO-TUTMEHHUYECKUX TIOMEIICHHN B
OopraHuzamnuu
Tabnuua 6.
O60pyLoBaH1e TePPUTOPUM, NPUMEratoLLel K OpraHn3aLm, 1 ee NOMELLEHNI C Y4eTOM JOCTYNMHOCTU ANs MHBaN1aoB
YcrnoBust OCTYNHOCTYW ANS MHBaNUAOB 1 2 3 4 5 Cymmav
yCroBui
AHgpeesckuin [IBopeL, kynbTypbl 1 0 1 0 0 2
CeBacTononbCckuin Xopeorpaguieckuii LeHTp «PagocTby» 1 0 1 0 0 2
LleHTp HapogHoro TBOpYeCTBa 1 0 1 0 1 3
CeBacTononb K1HO 1 1 1 0 0 3

B oprammzanuax  kyaeTypsl  AHApeeBckuil  J[Bopenr  kynbTypbl, (CeBacTOMOJbCKUMN
Xopeorpadpudeckuii neHTp «Pagoctb» oTCYTCTBYIOT 3 U3 5 yCIOBUN TOCTYMHOCTH JUIsl MHBAJIUAOB. Y
opranu3anuii KyaeTypsl LleHTp HapomHoro TBopuecTBa M (CeBacTONOJb KUHO OTCYTCTBYIOT 2 U3 5
YCIIOBUN JOCTYIMHOCTH JIJIs1 MHBAJIUIOB.

Homepam B Tabnuiie 7 COOTBETCTBYIOT CIEAYIOIINE YCIOBHUS TOCTYITHOCTH:

1 - JlybnupoBaHue isl HHBATUAOB 10 CIIYXY U 3pEHUIO 3BYKOBOW U 3pUTEIHHON HH(POPMAIIHH

2 - JlybnupoBaHue Haamucel, 3HAKOB M MHOM TEKCTOBOM M rpadudeckoit mHGOpMAaIii 3HaKaMH,
BBITIOJIHEHHBIMU pelibe(hHO-ToYeuHbIM mipudrom bpaiins

3 - BO03MOXHOCTH MpeNOCTaBICHUS WHBAIUIAAM 10 CIyXy (CIyXy U 3pEHHUIO) YCIYT
cypaonepeBoauuka (TudaocypaonepeBodmuKa)

4 - Tlomo1p, oka3biBaeMasi pabOTHUKaMU OpraHu3allyy, MPOUIeAIIUMU HeoOxomumMoe o0ydeHue
(MHCTpYKTHpOBaHKE) (BOBMOYKHOCThH COMPOBOKICHUSI pAOOTHUKAMH OPTaHHU3aI1H )

5 - Hannuue BO3MOKHOCTH MIPEIOCTABIICHUS YCIYTH B IUCTAHIIMOHHOM PEXHME UM HA JOMY.

Tabnuua 7.
ObecneyeHvie B OpraHu13aLy yCroBuUi JOCTYMHOCTM, MO3BOMSIOLLMX MHBaNMAAM MOMyyaTh YCAYr HAapaBHe C APYrMu
YcrnoBust SOCTYMHOCTY 47151 MHBaNMAOB 1 2 3 4 5 Cymmav
YCIOBUIA
Anppeesckuit [1BopeL; KynbTypbl 0 0 0 0 0 0
CeBacTononbckuin Xopeorpaduieckuin LeHTp «PagocTby 0 1 0 0 1 2
LleHTp HapogHoro TBopyecTBa 1 1 0 1 1 4
CeBacTononb K1HO 0 0 0 0 0 0

B opranuzanum KyneTypbl LleHTp HapoaHOro TBOpuYecTBa OTCYTCTBYeT 1 M3 5 ycimoBuit
JOCTYITHOCTH JJIsl WHBAIKWJOB. Y OpraHM3anMil KyiabTypbl AHIpeeBcKuil JlBopen KyabTypel U
CeBacTonoip KUHO HE BBIIIOJIHEHBI YCIOBHSI AOCTYITHOCTH AJI1 MHBAJIUAOB. B opranu3anuu KyJabTypbl
CeBactononbsckuii Xopeorpaduueckuii neHtp «Pagocts» oTcyrcTBYeT 3 M3 5 YCIOBHM JOCTYMHOCTH
JUIsl UHBAJIUJOB.

Bce ycnoBusi JOCTYMHOCTH, KOTOpBIE OTCYTCTBYIOT B OpraHM3alusx, OyayT MoApoOHO
IIpEJCTaBIEHbBl [0 IyHKTaM B mnozpasnene 5.2 “Henmocrarku, BBISIBIEHHBIE B XOJE€ HW3Yy4EHUS
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PE3yJIbTaTOB yIOBICTBOPEHHOCTH I'PaK/JaH KA4ECTBOM YCIOBUI OKa3aHUs yCIIYT U PEIOKEHHS 110 UX
YCTPaHEHHIO JTAaHHOTO OTYETA.

Jlanee BOMPOCHI KacaluCh YHOBJICTBOPEHHOCTH PECHOHJICHTOB JOOPOKENIATeIbHOCTBIO |
BEXJIMBOCTBIO JIBYX TUIIOB PAOOTHUKOB:
- 00ecre4YnBaroIUX MEPBUYHBIA KOHTAaKT C MOCETUTEISIMH M WH(OpMHpOBaHHE 00 yciayrax IMpH
HETIOCPEACTBEHHOM OOpaIeHUH B OPTaHHU3ALHIO;
- 00ecIeYNBaIONINX HETTIOCPEACTBEHHOE OKa3aHHe YCIIyTH ITPH 0OpAaIleHHH B OPTraHU3aIInIo.

CBopHbIC JaHHBIE IO JAHHOMY BOIIPOCY Tpe/cTaBieHbl B Tabmmie 8.

Tabnuua 8.
Y0BNETBOPEHHOCTb PECMOHAEHTOB 0OPOXENATENBHOCTLIO U BEXKNMBOCTHLI0 PabOTHUKOB, Npy 0BpaLLeHI B OpraHusaLmm

KynbTypbl, %
O6ecneyeHne
Ob6ecneyeHue
NePBUYHOTO
N HenocpeLCTBEHHO
Tun B3aumopencTBUs paboTHMKA C NonyYaTenem ycnyru KOHTaKTa 1
ro okasaHus
WHEOPMUPOBaHUe
yenyru

06 ycnyrax
AHgpeesckuin [IBopeL, kynbTypbl 100 99
CeBacTononbckuit Xopeorpaduueckuii LieHTp «Pagoctby 100 98
LleHTp HapogHoro TBOpyecTBa 98 100
CeBacTononb K1HO 95 98

Kak mpbl Buaum u3 Tabmuisl 8, aOCOMIOTHO BCE PECMOHIACHTHI opranu3anuu LleHTp HapoaHoTo
TBOPUYECTBA YAOBIETBOPEHBI JOOPOKEIATEIHHOCTHIO U BEXKIMBOCTHIO pAOOTHUKOB, IPU 0OpAIllEeHNH B
OpraHM3alMI0 MPU Pa3HbIX TUINAX B3aUMOJICHCTBUS. YPOBEHb YIOBJIETBOPEHHOCTH OOECIEUEHUEM
MEPBUYHOTO KOHTaKTa U uHGopMupoBanus 06 ycinyrax (98%). Iloutu Bce pecrioHAEHTHI OpraHu3aui
KynbTypbl AHApeeBckuii JIBoper KyabTypbl, CeBacTomnosbckuii Xopeorpaduueckuii ieHTp «PagocTb»
YIOBJIETBOPEHBI TI0OPOKETATENLHOCTHIO M BEXKIIMBOCTHIO PAOOTHUKOB, IPU 0OpAIllEHUH B OPraHU3aLIHI0
IpU pa3HbIX THUIIAX B3aUMOJCWUCTBUS. YPOBEHb YAOBIECTBOPEHHOCTH OOECIEUEHHEM IEPBUYHOIO
KoHTakTa 1 uHpopmupoBanus 06 yciyrax (100%). [loutu Bce peciOHIEHTbI OpraHU3alul KYJIbTYpPbl
CeBacTomnosib KHHO YIOBJETBOPEHBI J0OPOKENATEILHOCTHI0O U BEXKIMBOCTbIO PAOOTHUKOB, IMPHU
oOpallleHHd B OpPraHM3allI0 IpPU Pa3HbIX THUIAX B3aUMOJCHCTBHUS. YPOBEHb YIOBIETBOPEHHOCTH
obecrieueHreM MePBUYHOTO KOHTAaKTa U nH(opMupoBaHus 00 yciyrax (95%).

Taxxe 3amaBajicsi BOmpoc 00 YIOBJIETBOPEHHOCTH PECIOHACHTOB JI0OPOKENIATeIbHOCTHIO U
BEXKJIMBOCTHIO PAOOTHUKOB OpPraHM3alMii, ¢ KOTOPHIMA OHHM B3aUMOJICHCTBOBAIN B JUCTAHIIMOHHON
¢dbopme. CBoAHBIE AaHHBIE 110 JaHHOMY BOIIPOCY IpeacTaBieHbl B Tabmuie 9.

Tabnuua 9.
Y00BNETBOPEHHOCTb PECMOHAEHTOB A00POXENATENBHOCTHLIO 11 BEKMBOCTHI0 pABOTHMKOB, MPY UCTMONB30BAHWM ANCTAHLMOHHBIX
¢hopM B3aMMOZENCTBUS C OpraHu3aLnsaMu KynbTypel, %

[NokasaTtenu Monb3oBanucs | YO0BNETBOPEHbI
Anppeesckuit [1BopeL; KynbTypbl 59 96
CeBacTononbckuin Xopeorpaduieckuin LeHTp «PagocTby 76 100
LleHTp HapogHoro TBOpyecTBa 97 100
CeBacTononb KMHO 52 9N

AGCONIOTHO BCE PECMOHAEHTHI OpraHu3anuil KynbTypbl CeBacTonoibCkuil Xopeorpaduyeckuii
ueHTp «Pamocts» m LleHTp HapoJHOro TBOPYECTBA M3 YMCIA IOJB30BABIIMXCA AUCTAaHLMOHHBIMU
(dbopmamu B3aUMOJICHCTBUS, YAOBIETBOPEHBI JH00OPOKENATENFHOCTHIO U BEXKIMBOCTBIO paOOTHUKOB —
ypoBeHb ynosnetBopeHHOCTH 100%. IlomaBnstomiee OOJBIIMHCTBO PECHOHACHTOB OpPraHU3aluu
KyJIbTypbl AHApeeBckHid [IBopel] KylnbTyphl U3 YKCIIA TOJIB30BABIIUXCS AUCTAHIMOHHBIMHU (popMamMu
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B3aUMO/ICHCTBUS, YAOBIECTBOPEHBI JOOPOKETATEILHOCTHIO U BEKIMBOCTHIO PAOOTHUKOB — yPOBEHD
ynoBieTBopeHHOCcTH 96%. OcHOBHas Macca pPECHOHAECHTOB OpraHM3alMM KyinbTypbl CeBacTOIOJb
KHMHO, M3 4YHCJIa IOJb30BaBIIMXCA AUCTAHIITMOHHBIMU q)OpMaMI/I B3aHMOI[eI>'ICTBI/I$I, YAOBJICTBOPCHBI
TO0OPO’KENaTENBHOCTHIO U BEKIMBOCTHIO pAOOTHUKOB — YPOBEHD YIOBIETBOPEHHOCTH 91%.

B 3axitoueHuu, pecrioHJEHTOB MONPOCHIN AaTh OOLIYI0 OLIEHKY OpraHU3alud, KOTOPYIO OHU
nocerany. J{ias 3Toro 6bU10 331aHO TPHU BOIPOCA O TOTOBHOCTU PEKOMEH/I0BAaTh OPraHU3aluI0 CBOUM
3HAKOMBIM M POJCTBEHHHKAM, YI0BJIETBOPEHHOCTU OPraHU3allMOHHBIMU YCIOBHSIMH IIPEIOCTABICHUS
YCIIYT ¥ yIOBJIETBOPEHHOCTHU B LIE€JIOM YCIOBUSMHU OKa3aHUs yciayr B opraHu3anuu. CBOJHbIE JaHHbIE
10 JAaHHBIM BOTIpocaM npezctaieHsl B Tadmume 10.

Tabnuua 10.
0Obwas oLeHka opraHu3aLum KynbTypsl, %
[OTOBHOCTb Y[OoBNeTBOPEHHOCTb
Y[O0BNEeTBOPEHHOCTH B
peKOMeHA0BaTb OpraHM3aLMOHHbIMM
L{enIoM YCIIOBMSIMIA
MNokasaTenu OpraHu3aLm CBOVUM YCNOBUSIMM
oKasaHws ycnyr B
3HAKOMBIM W NpefoCTaBneHus
opraHmsauum
POACTBEHHMKAM yenyr
AHgpeesckuin [IBopeL, KynbTypbl 95 94 98
CeBacTononbckuin Xopeorpadnyeckuii LIeHT,
peorpach HEHTP 100 95 100
«Papoctby
LleHTp HapogHoro TBOp4ecTBa 100 98 100
Cesacrononb kuHo 90 90 93

VY opranuzanuu KyiabTypbl AHApeeBCKUM J[BOopel KyiabTypbl, OCHOBHAs Macca PECHOHIECHTOB
rOTOBBI PEKOMEHOBAaTh OPraHU3aLUI0 CBOMM 3HAKOMBIM U POACTBEHHUKaM 95%, a Takxke JOBOJIBHBI
OpraHU3allMOHHBIMU YCIOBUSMM NPENOCTABICHUS YCIYT He HUXe 94% M yCIIOBHSMU OKa3aHUs yCIyT
98%. B opranuzanuu kynbTypsl CeBactononabckuii Xopeorpaduueckuit ieHTp «Panoctsy», abcooTHO
BCE PECIIOHJEHTHI TOTOBBI PEKOMEHI0BATh OPraHU3allui0 CBOMM 3HAKOMBIM U pojacTBeHHUKaM 100%, a
TaKXe JOBOJIbHBI OPraHU3allMOHHBIMU YCIOBUSAMU IIPEIOCTABICHUS YCIyT He HUKE 95% U ycioBusmMu
okazanus ycnyr 100%. Y opranuzammu KyiabTypsl LleHTp HapoAHOTro TBOpUYECTBa, abCOJIIOTHO BCe
PECIIOHAEHTHI TOTOBBI PEKOMEHJ0BaTh OPraHU3ALMI0 CBOMM 3HAKOMBIM M poiacTBeHHHKam 100%, a
TaKXe J0BOJIbHBI OPraHU3allMOHHBIMU YCIOBUSAMU IIPEIOCTABICHUS YCIyT He HIKe 98% U yciioBUsAMU
okazanus yciayr 100%. B opranmzanuu CeBacToroib KHHO, OCHOBHAsi Macca PECHOHACHTOB TOTOBBI
PEKOMEH/IOBATh OPraHU3alMI0 CBOMM 3HAaKOMbIM U pojacTBeHHUKaM 90%, a Takke JOBOJIbHBI
OpraHU3allMOHHBIMU YCIOBUSMM MPEAOCTaBICHUs ycayr He Hke 90% U ycnoBUSAMM OKa3aHUsl yCIyr
93%.

4. 3Ha4YeHus 0 KAXKIOMY MOKA3aTeJII0, XapaKTePU3yIeMy 001H1e KPUTEPHH OLEHKH Ka4eCcTBa
YCJIOBHUI OKa3aHMS YCJIYT OPraHU3aAUMAMHU KYJIbTYPBbI

B cootBetrcTBUM ¢ TyHKTOM 5 «IIpaBun c6opa u 06001meHns nHGOPMAIIUU O KaueCTBE YCIOBHIA
OKa3aHUs YCIyT OpraHu3alusMu B chepe KyIbTyphl, OXpaHbl 3J0POBbs, 00pa30BaHusl, COIIMATBLHOTO
oOciyxuBaHUS U PeepabHBIMU YUPEKICHUSIMH MEAUKO-COLUATBHON SKCIIEPTU3BD», YTBEPHKIEHHBIX
[Toctanosnenuem IlpaBurensctBa PO ot 31 Mas 2018 r. N 638, nanHble B TabnuIIax MpeICTaBICHbI B
dbopmare, oOecrieUunMBAONIEM BO3MOXHOCTh JallbHEHIIe 00paOOTKM MaHHBIX W pa3MElIeHHe Ha
opUIMAILHOM caifTe ans pa3MelleHus HHQOpPMAMK O TOCYAapCTBEHHBIX M MYHHIIMIATBHBIX
ydapexaenusx https://bus.gov.ru

KonuuectBo
. YucneHHocTb Oons
HaumeHoBaHMe opraHusauum notpedutenen
yenyr PEeCnOHAEHTOB | PeCNOHAEHTOB

10


https://bus.gov.ru/

IBYK «AHzpeeBckuin [1BopeL, KynbTypbI» 435 174 40%
I'BYK «CeBacTononbckuit Xopeorpadnieckuii LeHTp «PagocTtbm» 400 160 40%
F'AYK «LleHTp HapogHoro TBOpYecTBa» 315 126 40%
FAYK «CeBacTononb K1HO» 316 124 40%
1. OTKpbITOCTb M BOCTYNHOCTL MH(bOPMALMK 06 OpraHM3aLmMm KynbTypbl

1.1.1. O6bem uHopmaLK, pa3MeLLEHHON Ha MH(OPMALIMOHHBIX CTEHAAX B NMOMELLEHN OpraHM3aLmui, no BhiNoNHEHNE
OTHOLLIEHUIO K KONTMYECTBY MaTepUarnos, pasmeLLeHre KOTOPbIX YCTaHOBMEHO HOPMATUBHO-NPABOBLIMY

WHAmMKaTopa
aKkTamm
AHgpeesckuin [IBopeL, kynbTypbl 10 10
CeBactononbckuit Xopeorpaduueckuii LieHTp «Pagoctby 10 10
LleHTp HapogHoro TBopyeCcTBa 10 10
CeBacTononb K1HO 10 10
1.1.2. O6bem uHopmaLK, pa3MeLLEHHON Ha 0dhMLMANBHOM CaiiTe OpraHU3aLyy, No OTHOLIEHWHO K BbinonHexne
KOMMYeCTBY MaTepuanos, pasMeLLeHre KOTOPbIX YCTaHOBIEHO HOPMATUBHO-NPABOBLIMU aKTaMu WHAmMKkaTopa
AHgpeesckuin [IBopeL, KynbTypbl 7 10
CeBactononbckuit Xopeorpaduueckuii LieHTp «Pagoctby 9 10
LleHTp HapogHoro TBOpYeCTBa 10 10
CeBacTononb K1HO 10 10

1.2.1. Hanuume n ¢yHKLUMOHMPOBaHWE Ha ouLManbHOM CanTe opraH13almn MHopMaLmMi O OUCTAHUMOHHBIX | BbinonHeHue

cnocobax B3aumMoLenCTBIS C NomyyaTensamm ycnyr WHAmMKkaTopa
Anpapeesckuin [1Bopel, | Konnuecto (yHKLMOHMPYIOLWMX CNOCOBOB B3aMMOAENCTBMS (OT OBHOr0 [0 TPeX 9 60
KynbTypbl BKITIOYMUTENBHO)

CeBacTononbCcKuit

Xopeorpaduyeckuin | B Hannuum u yHKUMOHMPYLOT Gonee TPEX AUCTaHLMOHHBIX COCOO0B B3aNMOZENCTBMSS 100

LeHTp «PagocTby»
LleHTp HapogHoro
TBOPYeECTBa

CeBacTononb kMHO | B Hanmumu 1 (yHKLMOHMPYIOT Bomee TpéX AMCTaHUMOHHbIX CTI0COBOB B3auMOAENCTBIS 100

B Hanmummn n oyHKUMOHMPYHOT 6onee TPEX AMCTaHUMOHHBIX CNOCcOBOB B3aMMOAEACTBIS 100

1.3.1. Yncno nonyyatenen ycnyr, yaoBNETBOPEHHbIX KAYECTBOM, MOMNHOTON M AOCTYMHOCTLI MHGOPMAaLK O

AESTENbHOCTW OpraHn3aLmu, pasmMeLEHHOM Ha MHAOPMALIMOHHbIX CTEHAAX B NOMELLEHUN OpraHM3aLmum no BbinonHeHve
OTHOLUEHMK K YACTY ONPOLUEHHBIX NOMyyaTeneil ycnyr, OTBETUBLLMX HA COOTBETCTBYHOLLMA BOMPOC aHKETHI WHAMKaTopa
(y4nTbIBAOTCS OTBETHI TOMBLKO TEX PECMOHAEHTOB, KOTOPLIE 00paLLanuch K MHGOopMaLmMu Ha CTeHae)

AHgpeesckuin [IBopeL, KynbTypbl 158 160
CeBacTononbckuin Xopeorpauieckuii LeHTp «PagocTby» 146 150
LleHTp HapogHoro TBOpyecTBa 118 120
CeBacTononb K1HO 29 37

1.3.2. Yucno nonyyarenen ycnyr, yROBNETBOPEHHBIX KA4YECTBOM, NOMHOTOM 1 AOCTYMHOCTbIO MHEpOpMaLu O
AEATENbHOCTW OpraHu3aumu, pasmeLLEHHONM Ha ouLManbHOM CalTe opraHu3aLmi Mo OTHOLIEHMIO K YnCTy BbinonHenve
OMpOLLIEHHbIX NOMyYaTeNen ycnyr, OTBETUBLUMX Ha COOTBETCTBYIOLLMIA BOMPOC aHKETbI (YYNTbIBAKOTCS OTBETHI | MHAMKaTOpa
TONMbKO TEX PECMOHLEHTOB, KOTOpbIE 0BpaLLanich K MH(opMaLmM Ha cainTe)

3B Tabnmuax 1.2.1, 2.1.1, 3.1.1, 3.2.1 npu TEKCTOBbIX 3HAYEHUsX: «B Hanuuum n PyHKUMOHMPYIOT bonee TPEX
ANCTaHLMOHHBIX cnocobos B3ammogenctausa», «Hanmume natm n 6onee KOMPOPTHBIX YCAOBUN Ana NpesocTaBaeHUs
ycnyr», «Hannumne natm n 6onee ycnosmii 4OCTYNHOCTU ANA UHBAAWAOB» COOTBETCTBEHHO MW MPU TEKCTOBbIX 3HAYEHUSAX:
«OTCYTCTBYIOT MAM He YHKUMOHMPYIOT AMCTAHLMOHHOE Cchnocobbl B3anmmomencTsua», «OTCYTCTBYIOT KOMGOPTHbIe
ycnosua», «OTCYTCTBYIOT YCNOBMA AOCTYNHOCTU ANA MHBaAUA0B», « OTCYTCTBYIOT YCA0BUA AOCTYMHOCTM, MO3BOAAOLLME
WHBA/MAAM MOJIy4aTb YCAYrM HapaBHe C APYrMMM» COOTBETCTBEHHO MepBblii cTonbeu, «BbiNOAHEHME MHAMKaTOpa»
OCTAéTcA NycTbiM, @ BTOPOW coaepKuT oueHKy 0 uam 100, B 3aBUCUMOCTM OT TEKCTOBOIO 3HaY€HMA, NOCKONbKY Ha caliTe
bus.gov.ru n B Tabnunue Ans BHeCeHUS AaHHbIX, 3arpy)aemoi c caiiTa (exportintegralData), 6annbl BbicTaBastoTCA
aBTOMATMYECKM B COOTBETCTBUM C LAHHbIMM TEKCTOBbIMM 3HAYEHUAMM.
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Anppeesckuin [1BopeL, KynbTypbl 118 120
CeBacTononbckuit Xopeorpaduieckuii LeHTp «Pagoctby 120 124
LleHTp HapogHoro TBopyeCcTBa 120 120
CeBacTononb K1HO 48 54
2. KomchopTHOCTBL YCNOBWIA NPeAOCTaBEHUs ycnyr
; BbinonHeHue
2.1.1. Hanudune KoMOpPTHbIX YCrOBUIA ANs NPpesocTaBnerus yenyr
WHAMKaTopa
y Hanuume nstu v Gonee komdopTHbIX YCOBUI ANs NpefoCTaBneHns
AHgpeesckuin [IBopeL, kynbTypbl o y AR TPER 100
yenyr
CeBacTononbckuin Xopeorpadmyeckuin [ Hannune natv n 6onee koMOPTHbIX YCNIOBIUA NS NPEAOCTaBNEHIS! 100
LeHTp «PagocTb» yenyr
Hanuume nsitu v Gonee komopTHbIX YCNOBUI ANs NPeLoCTaBneHNs
LleHTp HapogHoro TBOpyeCTBa 100
yenyr
Hanuume nsitu v Gonee komopTHbIX YCNOBUI ANs NPeLoCTaBneHNs
CeBacTononb KuHO tbop y ANA Npea 100
yenyr
2.3.1. Yncno nonyyatenei ycnyr, yAoBNETBOPEHHbIX KOM(OPTHOCTLIO NPEAOCTaBNEHUS YCnyr BbinonHexwe
OpraHu3aLyen, No OTHOLLEHMIO K YACITY ONPOLLEHHbIX MOMyYaTeneit yenyr, OTBETUBLLMX Ha LaHHbIN BONPOC WHAuMKaTopa
AHgpeesckuin [IBopeL, KynbTypbl 90 174
CeBacTononbCckuin Xopeorpaguieckuii LeHTp «PagocTby» 100 160
LleHTp HapogHoro TBOpyecTBa 106 126
CeBacTonornb K1HO 83 124
3. flocTynHOCTb YCNyr ANA MHBanMaoB
3.1.1. Hannuue B noMeLLeHMsX OpraHM3aLmmn coLmarnsHon chepsl U Ha NpUneratLLen K Hel TeppuTopum Bbinonxexue
YCMOBWIA JOCTYNHOCTYW 47151 UHBANMAOB MHAMKaTopa
. KonuyecTBo ycnoBuit BOCTYMHOCTY OpraHu3aLmuy Ans MHBanuaos (0T
Anpapeesckuin [1Bopel] KynbTypbl y AOCTY P H an 8 2 40
O[HOTO [0 YeTbIpex)
CeBacTononbckuin Xopeorpacguieckuin | Konuyectso ycnoBuii SOCTYMHOCTW OpraHm3aLmuy ans uHeanugos (ot 9 40
LeHTp «PagocTby O[IHOrO [0 YeThIpEX)
KonuuyecTBo ycnosuit BOCTYMHOCTY OpraHu13aumuy Ans MHBanugos (0T
LleHTp HapogHoro TBOpYeCTBa y AoCTY P AR 8 3 60
O[HOTO [0 YeTbipex)
KonuuyecTBo ycnosuit BOCTYMHOCTY OpraHu13aumuy Ans MHBanugos (0T
CeBacTononb K1HO y hocty P wnan o8 3 60
O[HOTO [0 YeTbIpex)
3.2.1. Hannuue B opraHu3aLmm coumanbHoi cdepbl YCNoBUIM 4OCTYMHOCTH, MO3BONSIOLLMX MHBaNMAAM BbinonHexue
nonyyatb yCcryri HapasHe C ApYyruMu WHAMKaTopa
. OTCyTCTBYIOT YCNOBWS JOCTYMHOCTH, NO3BONAIOLLME MHBANWAAM
Anppeesckuin [1BopeL; KynbTypbl yrereyior y ROCTY W A 0
nomny4atb YCIyru HapasHe C ApyrMu
CeBactononbckuit Xopeorpaduueckuin | Konmyectso yCrnoBuid JOCTYMHOCTM, MO3BOMSIOLLMX MHBaANMAaM 9 40
LeHTp «PagocTby nomny4aThb YCIyr HapaBHe C ApyriMm (OT OAHOTO [0 YETHIPEX)
KonuyecTtBo ycnosuid OCTYMHOCTM, NO3BONSHOLLMX MHBANWAAM
LleHTp HapogHoro TBOpyecTBa y Aoy W A 4 80
nomny4athb YCIyr HapaBHe C ApyriMm (OT OAHOTO [0 YETHIPEX)
CeBACTONOMb KIHO OTCyTCTBYIOT YCNOBWS JOCTYMHOCTH, NO3BONSOLLME MHBANMAAM 0
nony4aTb YCIyr HapaBHe C ApyrMu
3.3.1. Yucno nonyyarenei ycnyr-uHsanuaos, YA0BNETBOPEHHbIX AOCTYMHOCTLIO YCNYT AN UHBANMAOB, N0 BbiMonHeH/e
OTHOLLIEHWIO K YMCITY OMPOLLIEHHBIX NOMyYaTenen yCnyr-uHBannaos, OTBETUBLLNX HA COOTBETCTBYHLLMIA Phw——
BOMPOC aHKETHI (Y4MTBIBAKOTCS TONBbKO MHBANMUAb! M NX MPEACTaBUTENH) P
Anppeesckuit [1BopeL, KynbTypbl 1 2
CeBacTononbckuit Xopeorpaduueckuii LLIeHTp «Pagoctby 3 3
LleHTp HapogHoro TBOpYecTBa 8 8
CeBacTononb K1HO 3 3

4. ﬂOﬁpO)KEﬂaTeﬂbHOCTb, BEXJIMBOCTb paGOTHVIKOB opraHusauuu
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4.1.1. Yucno nonyyatenen ycnyr, yaoBneTBOPEeHHbIX A0BPOXenaTenbHOCTbI0, BEXINBOCTbH0 pabOTHUKOB BLinoTHeHMe
opraHu3aLum, obecrneynBatoLLnX NePBUYHbIN KOVHTaKT 1 MHHOPMUPOBaHME HOJ'IYHaTeJ'Iﬂ yCnyru, no AHaKaTOpa
OTHOLLEHWKO K YACTY ONPOLLEHHBIX MOMyYaTenei ycyr, OTBETMBLLUMX Ha AaHHbI BONPOC
Anppeesckuit [1BopeL, KynbTypbl 174 174
CeBacTononbckuit Xopeorpaduieckuii LLIeHTp «Pagoctby 160 160
LleHTp HapogHoro TBOpyecTBa 124 126
CeBacTononb KuHo 118 124
4.2.1. Yucno nonyyatenen ycnyr, yaoBneTBOPEHHbIX A06POXenaTenbHOCTbLI0, BEXNBOCTLH0 paboTHUKOB BhiNONHeHHE
opraHmsauwzlv, obecneynBaroLLX HenocpenchBeHHoe OKasaHue yCIyrit, N0 OTHOLLEHMIO K YMCITY OMPOLLEHHBIX wHaKaTOpa
nomnyyarenen ycnyr, 0TBETVBLUNX Ha AaHHbIA BONPOC
AHgpeesckuin [IBopeL, kynbTypbl 172 174
CeBactononbckuit Xopeorpaduueckuii LieHTp «Pagoctby 156 160
LleHTp HapogHoro TBOpYecTBa 126 126
CeBacTononb KuHO 121 124
4.3.1. Yucno nonyyatenen ycnyr, yaoBneTBOPEHHbIX A06POXeNaTenbHOCTbLI0, BEXKINBOCTbH0 paboOTHUKOB BhinoNHeHHe
opraHu3aLuv npu MCHOﬂb3f)BaHMM LUCTaHLMOHHBIX (OpM fsaammoneﬁcmmn, MO OTHOLLEHMHO K Yncny wHavKaTOpa
OMpOLLIEHHbIX MOMYyYaTEeNen YCnyr, OTBETUBLUMX Ha AaHHbIA BOMPOC.
AHgpeesckuin [IBopeL, KynbTypbl 98 102
CeBactononbckuit Xopeorpaduueckuii LieHTp «Pagoctby 122 122
LleHTp HapogHoro TBOpYecTBa 122 122
CeBacTononb K1HO 58 64
5. YnoBneTBOpeHHOCTb YCNOBUSIMUA OKa3aHWUs yCnyr
5.1.1. Yucno nonyyarenei ycnyr, KOTOpbIE roTOBbI PEKOMEHAOBATL OpraH13aLi0 POACTBEHHIKaM W BuIMONHeHHE
3HaKOMbIM (Morfv Obl €€ pexoMeHaoBaTb, ecnmv6b| Oblna BO3MOXHOCTb Bbl60p? opraHw3sauuu), no wHavKaTOpa
OTHOLLIEHWIO K YKCITY OMPOLLIEHHBIX NOMyYaTenen yenyr, 0TBETUBLLMX Ha JaHHbIM BOMPOC.
Anpapeesckuin [1Bopel] KynbTypbl 166 174
CeBacTononbckuin Xopeorpaguieckuii LeHTp «PagocTby» 160 160
LleHTp HapogHoro TBOpYeCTBa 126 126
CeBacTononb K1HO 111 124
5.2.1. Yucno nonyvarenei ycnyr, yA0BNETBOPEHHbIX OpraHU3aLOHHBIMI YCOBUSIMIA MPEAOCTaBIIEHNS BbinonHexue
YCIyT, MO OTHOLUEHMIO K YMCTY OMPOLLIEHHbIX MONyYaTenei yCnyr, OTBETUBLLMX Ha AaHHBIA BOMPOC. WHAMKkaTopa
Anpapeesckuin [1Bopel] KynbTypbl 164 174
CeBacTononbckuin Xopeorpaduieckuii LeHTp «PagocTby» 152 160
LleHTp HapogHoro TBOpYecTBa 62 126
CeBacTononb K1HO 111 124
5.3.1. Yncno nonyyateneit ycnyr, yoOBNETBOPEHHbIX B LESIOM YCIOBUSIMW OKa3aHMs YCIyr B OpraHu3aLim, Bbinonxexue
MO OTHOLLEHMIO K YMCTY OMPOLUEHHBIX MOMyYaTeneit yCryr, OTBETUBLUMX HA AaHHBIN BOMPOC. MHAMKaTopa
Anppeesckuin [1BopeL; KynbTypbl 170 174
CeBacTononbckuin Xopeorpaduieckuii LeHTp «PagocTby 160 160
LleHTp HapogHoro TBOpyecTBa 126 126
CeBacTononb K1HO 115 124

5. OcHOBHBIC HENOCTATKH B padoTe OpPraHuM3aliMi KYJbTYPbl, BbISABJICHHBIC B XoAe cOopa M
0000meHNnss WHPOPMALMH O Ka4vecTBe YCJIOBMH OKa3aHUSl YCJAYI, W HPEAJI0KeHUs 0
COBEPIICHCTBOBAHUIO X JeATEJIbHOCTH

5.1. Hepocrarku, BbIfIBJIEHHBIE B Xoae 0000mieHusi HHpopmManuM, pa3MelIeHHON Ha
opHUIHAIBHBIX CaiTaX M HH(POPMAIMOHHBIX CTEHJAX B MOMEIICHUSIX OPraHU3aluH KYJbTYPbI H
NPpeIJI0KeHHs 110 X YCTPAHCHHIO
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Opranuzanuu 'AYK «entp napognoro tBopuectBay u ['AYK «CeBacTonosib KHHO» MpECTaBUIN
BCIO HEOOXOJMMYyI0 HH(OpPMAIMIO HA CBOEM CaiTe, HEIOCTaTKOB HeT. Ha oduimanbHBIX caiiTax
OCTaJIbHBIX OpraHu3aluii KyabTypbl B cetu "MHTepHeT" He mpenacTaBiieHa cienyromas nHpopmamus,
KOTOPYIO MOJIaraeTcsi pa3MeliaTh B COOTBETCTBHH C TpPeOOBaHUSAMHM, YTBEp)KICHHbIMH Ilpukazom
MunuctepctBa KyabTypsl PO ot 20 depais 2015 r. Ne 277 u Ilpukazom Munucrepcra KynbTypbl PO

ot 27 anpens 2018 r. N 599:

BruisiBjIeHHBIE€ HETOCTATKH

I'BYK «AnapeeBckuii /[Bopen KyJabTypbI»

- Hannuue u ¢yHkuroHupoBanue Gopmbl JUIsl MOJA4M 3JIEKTPOHHOTO OOpalieHus, Kajao0bl,
MPEeI0KEHNUS, MTOTYYEHNsI KOHCYJIbTAlUU TI0 0Ka3bIBAEMBIM yCIyram

- Hannuue u ¢pyHkuronupoBanue paszgena «4acro 3agaBaeMble BOIIPOCHI

ObecrieyeHre TEXHUYECKONW BO3MOKHOCTH BBIPAKEHUS MOJIydaTEeIeM YCIYT MHEHHS O KaueCTBE
OKa3aHHUsA ycayr (HaJu4ue aHKEThI JUIsl OIpoca TpakJlaH WM THIEPCChUIKA Ha Hee)

- Hudopmamus o0 MaTepuadbHO-TEXHUYECKOM OOECHEUEHUU MPEelOCTaBIECHUs  YCIyT
OpraHu3aruen

- Wudopmanus o BBINOJHEHUH TOCYJAPCTBEHHOIO (MYHHMIMIIAIBLHOTO) 3aJaHMsl, OTYET O
pe3ynbTaTax JesiTeIbHOCTH YUpEKICHUS

- Pemienue yupeaurens o co3qaHUM U O Ha3HAYEHUU PYKOBOAUTENS] OPraHU3alUU KyJIbTYpHI

- Pe3ynbpTaThl HE3aBHCUMOM OLIEHKH KauyecTBa OKa3aHUsSl yCIyr OpraHu3alusMU KyJIbTyphbl, a
TaK)Ke MPeIOKEHHS 00 YIydIlIeHUU KauecTBa UX JESTEIbHOCTH

- [Inan no yny4iieHuio kauecTBa paboThl OpraHu3aluu

- Hanmmuue anpTepHATHBHOUW BepcHH O(UIIMAIIBHOTO CaliTa OpraHU3alu B ceTh MHTEepHeT s
WHBAJINJIOB IO 3PEHUIO

I'BYK «CeBactonosbcknii Xopeorpagpuueckunii ueHtp «Pagocrb»

- Pe3ynbTaThl HE3aBHCHMOM OLIEHKH KauyecTBa OKa3aHUsSl yCIyr OpraHu3alusIMU KyJIbTyphbl, a
TaKKe MPeIOKEHHS 00 YIYyUIlIeHUU KauecTBa UX JeATEIbHOCTH

- [Inan no ynay4iieHuto kauecTBa paboThl OpraHu3aluu

Heob6xomumo npeactaBuTh Ha caiiTe opraHi3aluy BCIO MEPEUNCICHHYI0 HHPOPMAIIUIO B COOTBETCTBUU
¢ TpeOoBaHUSIMH, YTBEpKAeHHBIMH [Iprukazom Munuctepcra kyabTypsl PO ot 20 deBpans 2015 r. Ne

277 u llpukazom Munucrepctba KyJabTypbl PO ot 27 anpesnst 2018 r. N 599.
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5.2. He)IOCTaTKI/I, BBISIBJICHHBIC B X0A€ M3YYECHHUSI PE3YJLTATOB YJAOBJCTBOPCHHOCTHU
rpa;xxaiaH Ka4eCTBoOM yC.J'IOBI/Iﬁ OKa3aHud yCJIYI U NIPEAJIOKCHUSA 110 UX YCTPAHECHUTO

Tepputopus, npusieraromas K opraHu3alusaM, U IHOMEUIEHUs HE 00OpYAOBAaHBI C YYE€TOM YCIOBHI
JOCTYITHOCTH JJISl MHBAJIUIOB, TAKXKE OTCYTCTBYIOT CIEAYIOIIME YCIOBHUS, NO3BOJIAIONINE HHBAIMIAM
[0JIy4yaTh 00pa30BaTeNIbHbIE YCIYTH HapaBHE C APYTrUMHU:

BhuIsiBjIeHHBIE HETOCTATKH

I'BYK «AnapeeBckuii /[Bopen KyJabTypbI»

- Hanuuue BbIENIEHHBIX CTOSHOK JJIsl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAINIOB

- Hanuuume cMEHHBIX KpeCcen-KOIsCOK

-. Hanmnuue cnenuanbHo 060pyA0BaHHBIX CAHUTAPHO-TUTMEHUYECKUX MIOMEIIEHUH B
OpraHu3aiuu

- JlyOnupoBaHue 17151 THBAJIWOB 110 CIIYXY U 3pEHUI0 3BYKOBOW U 3pUTEIBHON MH(pOpMaLun

- JlyOonupoBaHue Haanucel, 3HaKOB M UHOM TEKCTOBOM M rpaguueckoil HHPOpMaIiy 3HaKaMH,
BBINIOJIHEHHBIMU pelibe(hHO-TOYeuHbIM IpudTOoM bpaiins

- Bo3MOKHOCTD ITpe1oCTaBIeHNs] MHBAIKMIAM TI0 CIIYXY (CIyXY U 3pEHUI0) YCIyT
cypaonepeBoauuka (TudaocypaonepeBodnuKa)

- [ToMortiip, oka3piBaeMasi pabOOTHUKaMU OpraHU3alMK, TPOLIEAIIUMHI HE0OX0IMMO€e 00yUeH1e
(MHCTpYKTHpOBaHHE) (BO3MOKHOCTh COIIPOBOKIEHUSI paOOTHUKAMH OpraHU3aI1H)

- Hanuyrie BO3BMOXHOCTH MPEOCTaBICHHS YCIYTH B TUCTAHIIMOHHOM PEXHUME WM Ha I0MY

I'BYK «CeBactonosbcknii Xopeorpagpuueckuii ueHtp «Pagocrb»

- Hannume BBIICICHHBIX CTOSIHOK ISl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAJIHJIOB

- Hanmume cMeHHBIX Kpecen-KOoJsCOK

- Hannume criermanbHO 000pYIOBAaHHBIX CAHUTAPHO-THTHEHUYECKUX MOMEIICHUN B
OpraHu3aIum

- lyonmupoBaHue /Ui MHBAJIUIOB TI0 CITYXY M 3pEHUI0 3BYKOBOH M 3pUTEIBHON HH(DOpMAIIH

- Bo3MOXHOCTB TIpeI0CTaBIICHHSI MHBAIUIAM TI0 CITYXY (CIyXy U 3pEHHUI0) YCIyT
cypaonepeBoaunka (TudaocypaomnepeBodnuKa)

- [Tomomp, oka3piBaeMasi pabOTHUKaMU OpraHU3aIyy, MPOUISIIIMMU HEOOX0JMMOE 00ydeHHE
(MHCTpYKTHPOBaHKE) (BOBMOXKHOCTH COIPOBOKICHUS pAOOTHUKAMU OPTaHU3aIIiN)

I'AYK «lleHTp HAPOAHOI0 TBOPYECTBA»

- Hanuuue BbIICIICHHBIX CTOSIHOK JJIsl aBTOTPAHCIIOPTHBIX CPEJICTB MHBAJIHJIOB

- Hannume cMeHHBIX Kpecen-KOJsCOK

- Bo3MOXHOCTB TIpeI0CTaBIICHHSI MHBAIUIAM TI0 CIIYXY (CIyXy U 3pEHHUI0) YCIyT
cypAornepeBo1YrKa (TudaocypaonepeBoIunKa)

I'AYK «CeBacTonoJyib KHHO»

- Hannune cMeHHBIX Kpecen-KOJIsSICOK

- Hannuue cnenmanbHo 000py10BaHHBIX CAHUTAPHO-TUTMEHNYECKUX MOMEIEHUN B
OpraHu3anuu

- ly6nupoBanue /Ui HHBAJIUIOB TI0 CIYXY M 3pEHHUIO 3BYKOBOM M 3pUTEIbHON HH(OpMAIH

- ly6nupoBanue Haanuce, 3HaKOB M MHOM TEKCTOBOM U Tpaduueckoi HHPOPMALUU 3HAKaMH,
BBITIOJTHEHHBIMH penbe(HO-ToueuHbIM HpudTOM bpaiins

- Bo3MOXHOCTB IpeAoCcTaBlIeHHsI HHBAIKAM MO CIIyXY (CIyXy U 3pEHHUI0) YCIyT
cypAaomnepeBoYrKa (TudIocypaonepeBoaunKa)
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- [ToMorb, oka3piBacMasi paOOTHUKAMU OpPraHHU3AIHH, TPOIIEAITUMHI HEOOX0IMMOE 00yICHHE
(nHCTpYKTUpOBaAHUE) (BO3MOKHOCTH COITPOBOKICHUS PAOOTHUKAMH OPTaHU3AIUH)
- Hannuue BO3MOXKHOCTH IIPEIOCTABICHUS YCIYTU B AUCTAHIIMOHHOM PEXHUME WIIA HA JIOMY

Heo0xoamuMo 1o Mepe BO3MOXKHOCTH 000PYIOBaTh TEPPUTOPHUIO, TPUIIETAIONIYIO K OPraHU3aLUsIM, U €€
MOMEIICHUSI YCIOBUSIMH JIOCTYITHOCTH JUIS WMHBAJIMJIOB W OOECIEUUTh YCIOBUS JIOCTYITHOCTH,

MIO3BOJISIFOIIME MHBAIMIAM T0JIy4aTh YCIIYT'H HapaBHE C IPYTUMH.
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[Tpunoxxenue 1

HeszaBucumas oueHka KavyecTBa yCHOBMﬁ OKa3aHuA ycnyr B opraHun3auunsax KynbTypbl

®OPMA ONA OLEHKM CAUTA OPTAHU3ALNN KYNbTYPbI*

HanmeHoBaHune opraHn3auuum KynbTypbl

AOpec UHTEPHET pecypca opraHusauum KynbTypbl

OtmeTbTe “a”, ecnu nokasaternb NPUCYTCTBYET, N “HeT”, ecnun nokasaTenb OTCYTCTBYeT

Ne | MokasaTenu oueHku | OcHosanve® | la | Het
1. O6bwasn nHpopmaumsa o6 opraHMsaumax KynbTypbl, BKoYaa dunuvansi (npm nx
Hanu4uun)

1.1 lMonHoe 1 cokpalleHHOe HauMeHOBaHWE OpraHnu3aLmm 1.1 HOa | Het
1.2 MecTo HaxoXoeHnsa opraHn3aunm 1.1 HOa | Het
1.3 [Mo4TOBbLIN agpec opraHn3aumm 1.1 Oa | Het
1.4 Cxema npoesga 1.1 HOa | Het
1.5 [aTa cosgaHunsa opraHmsaumm 1.1 HJa | Het
1.6 CeegeHus 06 ydpeautene (y4peamrensx) 1.1 Oa | Het
1.7 CTpyKTypa opraHnsaumm 1.1 fa | Het
1.8 Pexum paboTbl opraHmsaumnm 1.1 fa | Het
1.9 "padunk paboTbl opraHnsaumm 1.1 Oa | Het
1.10 | dammnun, nmeHa, oT4ecTBa, JOIMKHOCTU PYKOBOAALLENO 11 fa | Het

cocTaBa opraHu3auum KynbTypbl
1.11 damunumm, MMeHa, oT4EeCTBa, AOJPKHOCTM PYKOBOAMTENEN

CTPYKTYPHbIX Nogpasgaenennin n punmnanos (npu mx 1.1 Oa | Het

HanmM4un)
1.12 | KoHTakTHble TenedoHbl OpraHn3awmm 1.1 Ha | Het
1.13 | Agpeca aneKTpoOHHOW NoYThI 1.1 Ha | Het
1.14 | ®dyHKUMOHMpPOBaHME abOHEHTCKOro Homepa TenedoHa 1.2 Oa | Het
1.15 | ®yHKUMOHMPOBAHUE SNEKTPOHHOW MOYThI 1.2 Ha | Het
1.16 | Hanuuue n pyHKUMOHMpoBaHue bopMbl Ansa nogaym

3MIEKTPOHHOrO 0bpaLLeHns, XKanobbl, NpeaioXeHus, 1.2 Ja | Het

NONyyYeHMs KOHCYNbTauumn Nno okasbiBaeMbIM ycryram
1.17 Hanuune n HKUMOHMpOBaHMe pasgena «4acrto

3a,u,aBaeMblg))|;onpocu»p P 1.2 fa | Her
1.18 | ObecneveHne TEXHNYECKON BO3MOXHOCTU BblpaXXeHNS

nonyyartenem ycrnyr MHEHUS O Ka4eCTBe OKasaHus ycnyr 12 fa | Her

(Hannumne aHkeTbl A4Ns oNpoca rpaXkaaH UNu rMNepcebIinku
Ha Hee)

2. Uudbopmaumsa o aeaTenbHOCTU OpraHU3aunm KynbTypbl, BKNo4vaa ovnuansl (Mpy Mx
Hanu4uun)
2.1 CBefeHus 0 Bugax npegocTaBisaeMblX YCyr 1.1 Oa | Het
2.2 MHdopmauus o matepuanbHO-TEXHUYECKOM obecrneyeHnun 11
npegocTaBneHns ycnyr opraHmsaumen

4 dopma paspaboTaHa Ha OCHOBE CNeaytoLLel HOPMaTUBHOM 6asbl: CTaTba 36.2 3akoHa Poccuiickoii deaepaLum oT 9
OKTA6pA 1992 r. Ne 3612-1; Mpukas MuHuctepctea KyabTypbl PO o1 20 deBpana 2015 r. N 277 «O6 yTBepKAeHUM
TpeboBaHWUI K cogepKaHuto n dopme npesoctaBaeHUa MHGOPMALIMKN O AeATENBHOCTU OPraHM3aLMi KyabTypbl,
pasmeLLaemoi Ha opuLMabHBIX CaiTax YNoAHOMOYEHHOro defepanbHOro opraHa UCNoHUTENbHOM BAACTU, OPraHoB
rocyapcTBeHHoM BnacTu cybbekToB Poccunitickon depepaLimm, opraHoB MECTHOTO CaMOYNPaBAEHUA U OpraHn3aumit
KyNIbTypbl B ceTu « MHTepHeT»; MNpunka3 MuHuctepctea KyabTypbl PO ot 27 anpens 2018 r. Ne599 «06 yTBepKaeHUn
rnokasaTesiel, XapaKTepusyoLwmx obLme KpUTEPUUN OLLEHKM KauecTBa YC/IOBUIA OKa3aHUA yCayr opraHmn3aumamm
KYNbTYypbI».
> Homep MyHKTa B CMIUCKE NoKasaTeseil, yTBep:KAeHHbIX NprKaszom MuHUCTepcTBa KyabTypbl PO oT 27 anpens 2018 r.
Ne599
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2.3

NHdopmaLumsi o nnaHMpyeMbiX MeponpUaTUaX

1.1

Ja

HeT

24

MH(bOpMaLI,I/IFl O BbINOJIHEHUN TOCYO4apPCTBEHHOIO
(MyHI/ILI,I/II'IaJ'IbHOFO) 3afaHud, oT4eT O pedylibTaTax
OEATENIbHOCTU yYpeXxaeHunsa

11

Ja

HeT

3. Kon

Un ydypeauTesribHbIX U APYrMxX OOKYMEeHTOB OopraHn3auunm KynbTypbl

3.1

Konusa yctaa

1.1

Ja

HeT

3.2

CeuaeTenbCTBO O rocyAapCTBEHHONM perncrTpaumm

1.1

Ja

HeT

3.3

PelweHne yypeaunTend o co3gaHnnm n o0 Ha3Ha4eHUn
pyKoBoANTENA OpraHn3aunmn KynbTypbl

11

Ja

HeT

3.4

lMonoxeHusa o dunuanax n npeacraBuTenscTeax (Mpu Ux
Hann4um)

11

Ja

HeT

3.5

Konuu HopMaTuBHbIX MPaBOBbLIX aKTOB, YCTaHaBNMBAKOLLNX
ueHol (Tapudbl) Ha ycnyrm  nmbo  nopsgok  MX
YCTaAHOBIIEHUSA, NepeyeHb OKasbiBaeMblX MNaTHbIX YCnyr,
LeHbl (Tapudobl) Ha ycryrm

11

Ja

HeT

3.6

Konns nnaHa ¢MHaHCOBO-XO3ANCTBEHHOW AEATENbHOCTU
opraHusauumm, YTBEPXKAEHHOTO B  YCT@HOBNEHHOM
3akoHogaTtenbcTBoM Poccuiickon ®Pepepaumn nopsigke,
unu GrompKeTHOM cmeTbl  (MHopmauus o6 obbeme
npegocTaBnsieMblX YCNyr)

11

Ja

Het

3.7

Konun nuueHsnn Ha OCyLEeCTBEHNE AEeSATENbHOCTY,
nognexaiwien JNIMUEH3MPOBAHUIO B COOTBETCTBUM C
3akoHogaTtenbcTBoM Poccuickon ®epepaumm

11

Ja

Het

. MHasa vHcdopmauusn

4.1

PesynbTaTbl HE3aBMCUMOW OLIEHKM KayeCTBa OKa3aHWus
yCnyr opraHn3aumusamMmn KynbTypbl, @ Takke npearioxeHns
00 ynyJlleHnn Ka4yecTBa Ux SeATENbHOCTH

11

[a

HeT

4.2

MnaH no ynyyweHuo kayectsa paboTbl opraHu3aLmm

11

Ha

HeT

4.3

Hanunune anbTepHaTMBHOM Bepcumn ohmumnansHOro camta
opraHusauuun B cetn IHTepHeT A4ns nHBanuaos no
3pEHUI0

3.2

Ha

HeT
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[Tpunoxxenue 2

HeszaBucumas oueHka KavyecTBa yCHOBMﬁ OKa3aHuA ycnyr B opraHun3auunsax KynbTypbl

®OPMA ONA YYETA MOKA3ATENEN MPW MOCELLEHM OPFAHU3ALN KYNbTYPbI®
OpraHusauus:
HaTa nocelieHus: Bpewms Hayana nocelleHusi
Bpemsi OKOH4YaHUSs1 NOCeLLEeHuA:

OtmeTbTe “[la”, ecnu nokasarternb NpUCyTCTBYET, U “HeT”, ecnun nokasarternb OTCyTCTBYET

Ne n/n OObEeKT OLEHKM Hanuuune
NMHopmMaumm
1. OTKPbITOCTb U [OCTYNHOCTb UHPOPMaLMM 06 opraHu3auumm KynbTypbl.
1.1 HasBaHue opraHunsaumm Ja HeTt
1.2 Pexum paboThbl Oa HeTt
1.3 NHdopmauusa o CTpYKTYpHbIX noapasgeneHusx, punmanax fa Het
opraHusaumm (Mpu nx Hanu4mm)
1.4 damunus, MMs, 0OTYECTBO PYKOBOAUTENS OpraHn3auum Oa HeTt
1.5 KoHTakTHbIN TenedoH opraHnsaumm Ha HeTt
1.5 AJpec aneKTPOHHOW NOYTbI OpraHM3aLmnm Ha HeTt
1.6 Agdpec canta opraHusaumm Ha HeT
1.7 MHpopmaums o rpynnax opraHusaumm B coumanbHbIX CETSX Ha HeTt
1.8 M3BneyeHunst U3 npaBun Nonb30BaHMSA yciyramu opraHnsaumm [a HeTt
1.9 MHudopmaumns 06 OCHOBHbIX U SOMOMHUTENBHbIX YCryrax, Ia Her
npegnaraeMbix opraHusaumen
1.10 HasBaHusa n pacnvcaHne NnpoBeaeHUst 3aHATUN NIIOOUTENBbCKNX
o0beanHeHni, knyboe No nHTepecam Ha 6ase opraHM3aumm Oa Het
(Mpn nx Hanuuun)

1.11 MHdpopmaLmst 0 TEKYLINX MEPOMNPUATUAX OpraHn3aLmm [a HeTt
1.12 MecsiyHble nnaHbl MEPONPUATUIA OpraHn3aumm [a HeTt
2. KomchopTHOCTbL YyCNOBUM NpeaocTaBlieHUs ycnyr
51 Ob6ecneyeHune B opraHusaumm KOMQPOPTHLIX YCIIOBUA ANA NpeaocTaBneHus

' ycnyr
2.1.1 | Hanu4me koMOPTHOWM 30HbI OTAbIXa (OXNAaHUSA) Oa Hert

6 dopma paspaboTaHa Ha OCHOBe NepeyHn nokasatesel MNpukasa MuHucTepcTBa KynbTypbl PP oT 27 anpena 2018 r. No
599 1 “MeToanyYecKUX peKomeHaauni No pasmeLleHnto HpopmMmaLumn ana yntateneit B bubanotekax LLyweHckoro
palioHa, 2017 r.”, BbinywweHHbix PMBYK “LUyweHcKas 6ubnmoteyHas cuctema”.
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2.1.2 | Hannuyne n NOHATHOCTb HaBUrauum BHyTPU opraHu3awmm Oa Het

2.1.3 | JocTynHOCTb NUTLEBOM BOAbI Ja HeTt

2.1.4 | Hannuue n JOCTYMHOCTb CaHUTaAPHO-TMIMEHUYECKUX MOMELLEeHNI
(4ncToTa NoMeLLeHnn, Hanuyme Mbina, BoAbl, TyanetHon bymarn | [Oa Het
nnp.)

2.1.5 | CaHuTapHOe cocTosiHMe NOMELLEHUA OpraHn3aLunn Ja HeTt

2.1.5 | Bo3MOXHOCTb BpOHMpOBaHMSA yCAyrn Unm OOCTYNHOCTb 3anucu
Ha nonyyeHwe ycnyrn (No TenedgoHy, ¢ UCMOMb30BaHNEM CETU Ia Het
«MHTepHeT» Ha odmumanbHOM canTe opraHu3auum, Npyu INYHOM
noceLleHn n np.)

3. JocTynHOCTbL ycnyr Ansi UHBanMAoB
31 OGopynoBaHMe TeppuTOpUMM, nNpUNeravwwWen K opraHusaumm, U ee
' NOMEeLLEeHUN C Y4eTOM AOCTYNHOCTU ANSA MHBaNuMAoB

3.1.1 | ObopygoBaHme BXOOHbLIX rpynn naHgycamv uin nogbemMHbIMU Ma Het
nnaTtcgopmamu

3.1.2 | Hannune BblgeneHHbIX CTOSAHOK A4S151 aBTOTPAHCNOPTHLIX CPeACTB Ia HeT
WHBanNMaoB

3.1.3 | Hannune agantupoBaHHbIX NUGTOB, MOPYYHEW, paCLUMPEHHbIX a Het
ABEpPHbIX NPOEMOB

3.1.4 | Hannune cMeHHbIX Kpecer-Konscok Oa Het

3.1.5 [ Hannune cneumanbHoO o6opyaoBaHHbIX CaHuTapHo- Ia Her
TMrMeHNYeCcKNX NOMELLEHNA B OpraHM3aumm

3.2 Ob6ecneyeHne B oOpraHusauuMm YCrOBUW [OOCTYNHOCTU, NO3BOJSAOLMNX

MHBanuaam nosyyaTtb yCnyru HapaBHe ¢ ApPYyrumum

3.2.1 | AybnnpoBaHue ans MHBaNMAOB MO CIyXy M 3PEHUI0 3BYKOBOW U Ma Het
3pUTENBHON NHOPMaLUK

3.2.2 | Ayb6nupoBaHMe HaanuMcew, 3HAKOB W WHOW TEKCTOBOW W
rpadoumyeckom MHdopmaummn 3HaKamu, BbIMONMHEHHbIMK | [a HeTt
penbe@HO-ToHeYHbIM WpUdToM Bpanna

3.2.3 | BO3MOXHOCTb npefocTaBneHvs nHBanugam no cnyxy (cnyxy wm Ma Het
3peHunto) ycnyr cypaonepesoayuka (Tudpnocypgonepesogyvka)

3.2.4 | lNomoLlb, oKa3blBaemasi paboTHMKamm opraHusaumm,
npowegwmmm Heobxogmmoe obyyeHne (MHCTpykTUpoBaHue) | [a Het
(BO3MOXXHOCTb COMPOBOXAEHMS paboTHMKaMKN opraHn3aumm)

3.2.5 | Hannune BO3MO>XHOCTH npeaocTaBneHns ycnyru B Ma Het
ANCTaHUMOHHOM PEeXUME U Ha AoMY
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[Tpunoxxenue 3

AHKETA’
AN onpoca nony4artenen ycnyr o kKayecTse yCriOBMA OKa3aHuUs
yCnyr opraHMsauusiMm KynbTypbl

Yeaxxaembili ysacmHuk ornpocal!

Onpoc nposodumcs 8 Uersisix 8bII8NIEHUS MHEHUS 2pax0aH O KaYecmee ycrioguli oka3aHusi
ycrye opaaHu3ayusmMu Kynbmypel. [Toxarnyticma, omeembme Ha 80rpockl aHKembl. Bawe
MHeHUe o38o1um yrayduwumes pabomy opaaHu3auyuu Kyrbmypbl U 08bICUMb Kadyecmeo
oKasaHusi ycrnye HaceneHurw. Onpoc nposodumcsi aHOHUMHO. Bawu ¢hamunus, ums,
omyecmeo, KOHmaKkmHble mesieghoHbl yKa3bleamb Heobsi3ameribHo. KoHgudeHyuanbHoOCMb
8bICKa3aHHO020 Bamu MHeHuss O Kadyecmee ycriogulli OKa3aHusi ycrlye opaaHu3ayusmu
Kynbmypbl 2apaHmupyemcs.

1. Mpu noceweHnn opraHmsauum odGpawanucb num Bbl K uHDoOpmauum o ee
OEeATeNbHOCTU, pa3MeWweHHOM Ha UWHGpOPMALUOHHbLIX CTeHAaxX B MNOMeLUeHUNAX
opraHmsauum?

O Oa OO0 Het (nepexod k eoripocy 3)

2. YpoBneTBOpEHbI M Bbl OTKPbLITOCTLIO, MOSTHOTOM U JOCTYNHOCTLIO MHOpMauun o
OeATeNbHOCTM OpraHuM3auuu, pasmMeweHHOW Ha MWHPOPMALMOHHbLIX CTeHAax B
nomMeLleHUn opraHmsaumn?

0 Oa 0 Hert

3. MNonb3oBanucb nMu Bbl oduuManbHbLIM CauTOM OpraHuM3auuu, 4ToObl MONYYUTb
MHdopmaumio o ee foeATeNbHOCTU?

O Oa 0 Het (nepexod k eonpocy 5)

4. YaooBneTBOpeHbl N Bbl OTKPLITOCTLIO, MOSTHOTOW U AOCTYNHOCTLIO MH(popMaUum o
OeATeNbHOCTM oOpraHusauuum, pasmMeweHHOM Ha ee odwuumanbHOM caute B
MH(OPMaLUOHHO-TENIEKOMMYHUKaALMOHHOMN ceTu "UHTepHeT"?

O Oa O Hert

5. MoxeTe nu Bbl NOATBEPAUTL HanNMuuMe criegyroLWwmux yCrnoBuii npegocTaBneHus
yCrnyr B opraHusauuu:

YcnoBue [a HeTt
Hannuyme KkoMmopTHOM 30HbI OTAbIXa (OXMOAaHUSA) O O
Hanuune n NnoHATHOCTb HaBMraumm B NOMELLEHUN OpraHn3aLum O O

7 AHKeTa paspaboTaHa B COOTBETCTBUM C “MeTOAMKOM BbIABAEHUA 1 0606LLEHNA MHEHWA rPpaxdaH O KauecTse yCA0BU
OKasaHuA ycayr opraHnsaumamm B chepe KyabTypbl, OXpaHbl 340Pp0BbA, 06Pa30BaHMUSA, COLMANBHOIO 06CNYKUBAHUA U
denepanbHbIMU yUpPEXAEHUAMU MeONKO-COLMANbHOM 3KCNepTusbl”, yTBEPIKAEHHOM NpuKasom MuHTpyaa ot 30 oKkTabpa
2018 r. N 675H.
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Hannune n OOCTYMNMHOCTb NMUTLEBOW BOAbI B NOMELLEHNN

opraHusauum O O
Hanuune n 4OCTYNHOCTb CaHUTaPHO-TUIMEHNYECKUX MOMELLEHWI B

opraHusauum . U
YnoBneTBOPUTENbHOE CAHUTAPHOE COCTOSIHME MOMELLEHNIA = -
opraHusauum

TpaHcnopTHas 4OCTYNHOCTb opraHusauuy (Hanndne - -
06LLIeCTBEHHOIO TpaHcrnopTa, NapKoBKN)

[locTynHOCTb 3anuncy Ha nornyyeHune ycnyru (no TenedoHy, Ha

ocmumansHoOM caliTe opraHvsaumm, nocpeactsom EagnHoro - -

nopTana rocyaapCTBEHHbIX U MyHULMNAMNbHBIX YCIyT, NPU NMMYHOM
NOCELLEHNM B perucTpaType Unm y cneumanvcra opraHusawmm)

6. Umeete nu Bbl (v nuuyo, npeacraButenem kKotoporo Bbl sABnsetechb)
YCTaHOBJIEHHYIO Fpynny UHBanNUAHOCTN?

O Oa OO0 Het (nepexod k eornipocy 8)

7. YpoBneTBopeHbl N1 Bbl 4OCTYyNHOCTLIO NpefocTaBneHua ycnyr Ans MHBanuaoB B
opraHmsauumn?

O Oa O Hert
8. YpoBneTBopeHbl nu Bbl fobOpoxenaTtenbHOCTHIO U BEXIIMBOCTbLIO pPabOTHMKOB
opraHusauum, obecne4ymBawWMX NEPBUYHLIN KOHTAaKT C MNOcCeTUTeNsAMU MU
uHcpopmMupoBaHue 06 ycnyrax npuM HenocpencTBEHHOM OOpalleHUM B opraHusauuio
(paboTHMKM BaxTbl, NPUEMHOMN, KacCbl U Npoyme paboTHUKKU)?

O Oa O Hert
9. YooBneTBopeHbl nu Bbl Ao6GpoxenatenbHOCTLH U BEXIMBOCTbIO PabOTHUKOB
opraHusauum, obecneymMBarOLUMX HENOCPEACTBEHHOE OKa3aHue ycnyru npm oopailueHnm
B opraHu3auuio (bnénumortekapu, aKCKypcoBoAbl U Npoyne paboTHUKN)?

O Oa O Hert
10. Monb3oBanucb nNM Bbl KakMMM-NnM60  AUCTAHUMOHHbLIMM  cnocob6amwm
B3aMMOAEeNCTBUA C opraHu3auuen?
K ducmaHyuoHHbIM criocobam omHOCSMCcs: meneghoH, 3NIEKMPOHHas rodyma, 351€KMpPOHHbIU
cepsuc (¢popma Onss nodadyu 37IEKMPOHHO20 obpawieHusi, xanobbl, MpPednoXeHuUs unu
rony4YeHUsi KOHCynbmauuu [0 OKa3bleaeMbIM ycryaam, pasdden "Hacmo 3adasaembie
gorpochkl”, aHkema 018 onpoca 2paxdaH Ha calime).

O Oa 0 Het (nepexod k sonpocy 12)
11. YpoBnetBopeHbl nu Bbl fo6poxenartenbHOCTbLIO U BEXIIMBOCTbHO PabOTHUKOB
opraHusauum, ¢ KOTOpbIMU B3anMmoaeMcTBoBanu B ANCTaHUMOHHOM chopme?

O Oa O Hert

12. TotoBbl nNu Bbl pekoMeHAOBaTb MAaHHYK OpraHusauuilo PpPoACTBEHHUKaAM ¢
3HaKOMbIM?
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Ecnu opeaHusauusi sensemcsi eOuHcmeeHHoU OocmyrnHou, mo wmoenu 6kl Bbl ee
pekomeHdosamb, ecsiu bbl bbiria 803MOXHOCMb 8bI60Opa op2aHuU3ayuu?

O Oa O Hert
13. YaooBneTBOpeHbI N1 Bbl opraHM3aunMoHHbIMA YCOBUSIMU NMpeaocTaBlieHUA ycnyr?
K opeaHu3ayUoOHHbIMU ycriogusMu ripedocmassieHusi ycry2 omHocsamcs: epauk pabomsi
opeaHu3ayuu;, Hasuesauyusi eHympu opeaHu3ayuu (Hanu4due UuHopMayUOHHbIX mabrudek,
yKaszamereu, cugHasibHbIx mabro, uHgpomamos).

O da O Het
14. YooBneTBOpeHbI N1 Bbl B LefioMm ycnoBusiMm oKkasaHus ycnyr B opraHusauum?

O da O Het

15. Bawm npeanoXxeHus nNoO YNy4YlWEeHUIO YCMIOBMW OKa3aHuUsA Yycryr B [aHHOWM
opraHusauum:

16. Baw non: [0 Myxckon [ YKeHckui 17. Baw Bo3pact (nosHbIX iem)

BJIATOOAPUAM BAC 3A YHACTUE B OINPOCE!

ITpunoxxenue 4
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IIpenyosxkenns no yJy4ieHUI0 YCJIOBHH OKA3aHHUA YCJIYT B OPraHU3alUsIX KyJIbTYPbl,
BBICKa3aHHbIE PeCIIOHAEHTAMH B IIpolecce ONpoca

JlaHHbIE NTPETIOKEHUS BbICKAa3aHbl PECIIOHJIEHTaAMM B Ipoliecce ornpoca. Oneparop HE OTBEYaET
3a UCTUHHOCTb WJIM JIO)KHOCTH NPUBCACHHBIX BBICKa3bIBaHUN. TeKCT BBICKa3bLIBaHUU IIPUBOAUTCA B
opuruHaie. JlaHHbIE IPEUIOKEHHUS CTOUT pacCMaTPUBaTh Cyrydo B CIIPaBOYHOM IMOPSJIKE (HAIIPUMED,
I U3YYCHUS TICUXOJOIrMYCCKOro Kiummara v rpaayca B3aMMOOTHOIIICHUI MCXKAY PCCIOHACHTAMU U
opranm3anueii). BHOCUTh HaHHBIE TpeUIOKCHHS Ha bus.gov.ru KpaiiHe He pekoMeHayeTcsi. Bce

npemioxenus OnepaTopa, MOATBEPKACHHbIE 0ObEKTUBHBIMU CPEACTBAMM, IIPUBENIEHBI B pa3zeine 5.1 u
5.2.

I'BYK «Anapeesckuii /[Bopen KyabTypb1”

OTKPbITb CMIOPTMBHbIE CEKLMM

Heobxoaum kanuTanbHbIA PEMOHT 3aHust
OpraHn30BaTh MECTO OXUAAHWS.

YnyywnTs MatepuanbHo-TEXHUYECKYIo 6asy yupexaeHus
PeMmoHT cucTeMbl oTonneHus

Camoe rnaBHoe - PEMOHT 3LaHus

BblgensTb (hvHaHCMpOBaHWS Ha pasBuTUeE KONMEKTBOB

I'BYK «CeBacronoubsckuii Xopeorpaguueckuii uentp «Pagocrb»
PeMoHT pasgeanok
lMpoBoauTb 3aHsATUA B Bonee paHHee Bpems
BbicTpee 3aBepLLMTb PEMOHT
B neTHee Bpems Hannuue KOHAMLMOHEPOB

I'AYK «lleHTp HapOIHOI0 TBOPYECTBA»
Heobxoaumo yBenuunTb LTaT COTPYAHMKOB
ObBecneumnTb yupexaeHme kayeCTBEHHO 3BYKOBOI M CBETOBOW annapaTypoil
3aKOHYMTb PEMOHT YupexaeHus u nepesecty B Begexue LIHT
KynuTb oprrexHuky
Kynutb nnaHuHo

I'AYK «CeBacTomnojapb KUHO»

KuHoTeatp «[Mobepay I3MeHUTb pacnonoxeHue OCBELLEHMS, JIIOCTPA 3aropaxmBaeT JKpaH
Kuxoteatp «Mocksa» 3ameHa akpaHa u Kpecen

Caenartb 6onee koMhOpTHLIM Ghoite
KuHoTeatp «Poccusi» Cpenatb npogaxy buneTos Yepes MHTEPHET

3ameHa Kpecen B 3puUTENbHOM 3ane

Cpenatb oHnanH npogaxy buneTos

Kunoteatp «Mopsik» YNpOCTUTL NMOY4€EHNE NMUTLEBON BOAbI NOCETUTENSAMM
PeMOHT cuctembl 0TOMIEHMs

Heobxoaum HOBbIN NPOEKTOP

KuHoTeatp «OKTs6pbY BpoHb 1 onnara GuneToB Yepes caiT opraHnsaLumn
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